
CRSC Script 

Hello! My name is Erica Ward, Strategic Communications Specialist for Combat Related Special 
Compensation. 

Today I am here to brief you on the program and to provide you with the steps to properly 
complete the application forms for CRSC benefits. By following these step by step instructions 
and providing the proper information and documentation, you will ensure that your claim is 
processed properly. 

So what is Combat Related Special Compensation? CRSC is a congressionally mandated 
benefits program recognizing the sacrifice of eligible military retirees. This benefit replaces 
compensation subtracted from retired pay that is combat related. It provides monthly tax-free 
payments based on retiree pay and VA disability rating. It is available to all retirees from all 
components and all branches of military service. 

You may be wondering if you are eligible for CRSC. To be eligible for CRSC you must meet the 
following criteria: 1. You must be active component, reserve component, or National Guard with 
retired status; completed 20 years of service, chapter 61 medical, on the temporary disability 
retired list, or in a temporary early retirement act status. 2. Have a 10% or greater VA rated 
injury that is combat related, 3. Receiving military retired pay, 4. Military retired pay is reduced 
by VA disability payments.  

In addition, you must also have an injury or illness caused by at least one of the following: 
simulating war (example: Field training exercise), hazardous service (example: parachute duty), 
instrumentality of war (example: tank), Armed conflict (example: hand to hand combat or 
prisoner of war). This includes VA presumptive injuries. 

Some reasons for ineligibility could be, records indicate that you are not in retired status, 
records show that you do not have a VA waiver, records indicate you are a reserve retiree and 
have not reached age 60.  (A Reservist must have retired under retirement code 12731a.  Code 
12731b does not qualify for CRSC), records show that you have elected civil service retirement, 
records show that you do not have a Power of Attorney (POA) (DOD guidelines require a Power 
of Attorney if the claimant is unable to sign the claim form), Department of Veterans Affairs (VA) 
Rating Decision Narrative and Code Sheet are unavailable, there was no claim form submitted, 
there was no signature on the claim form, claimant indicated incorrect branch of service 

So, now are you ready to file your claim? Here is a list of what you must submit: Copies of ALL 
VA rating decisions, which include the letter and the narrative summaries, medical 
documentation from a Military Treatment Facility (MTF) or Veteran’s Administration (VA) 
Medical Center, Line of Duty (LOD), Medical Evaluation Board (MEB), and Physical Evaluation 
Board (PEB) ONLY, Copies of ALL DD214’s and DD215’s, Official documents that supports 
“HOW” the disability claimed meets combat-related criteria. Remember, only the applicant or the 
Power of Attorney can sign the form. 



Some more helpful information on filing you claim is that you must not submit Electronic media, 
EKGs, lab slips, dental records, medication lists, or x-ray records. No Personal or “Buddy” 
statements are allowed. 

There are 3 main reasons CSRC claims are disapproved. 1. If documentation submitted does 
not tell HOW the injury occurred. 2. The VA-rating decision Narrative Summary was not 
provided. 3. If the injury is not related to combat. 

Let’s talk more about the documentation and what you need to know. CRSC does not have your 
military records. 

CRSC needs military supporting documentation of a specific event that caused the disability 
being claimed. 

All documentation must be from a military treatment facility or VA medical center or clinic.  

Quality vs. Quantity: Unnecessary paperwork can impede the claim process. 

So before we go into the tutorial on filling out your claim form, let’s summarize Combat 
Related Special Compensation. 

• What is it? 

– Benefit that provides monthly tax-free payments based on Retiree pay and VA 
disability rating  

• Who is eligible? 

– Retirees whose military pay is reduced by VA disability pay 

• How to qualify? 

– Your injury or illness must result from Simulating War (SW), Hazardous Service 
(HS), Instrumentality of War (IN),  or Armed Conflict (AC)  

• How to file? 

– Submit DD Form 2860 with required supporting documentation  

For more information on Combat Related Special Compensation, please visit our website at 
www.hrc.army.mil/tagd/crsc, or call us at 1-866-281-3254.  

 

 


