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TSGLI Overview

Congressionally mandated insurance benefit attached to
Servicemembers’ Group Life Insurance (SGLI) coverage for
Soldiers who suffer a qualifying loss due to a traumatic injury

Provides tax-free payment(s) between $25,0000 and $100,000
per traumatic event

Is available to Soldiers from all components—Active, Reserve, or
National Guard and members of all branches of Service

Free Financial Counseling through FinancialPoint® and Military
One Source

Has no effect on VA benefits, SGLI coverage, or any other
military benefits

Traumatic event must have occurred on or after 7 October 2001
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TSGLI Program Guidance

 Eligibility Requirements

e Time Constraints

e Qualifying Traumatic Injuries
ADL Definitions

ADL Timeline

Hospital Proxy
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TSGLI Eligibility
Two Time Periods

RETROACTIVE PROSPECTIVE

Related to combat support Anytime, Anywhere

7 October 2001 — 30 November 2005 1 December 2005 - forward
v’ Effective 1 October 2011, Qualifying | v" Qualifying traumatic injury can occur

traumatic injury no longer has to be under any circumstances—doesn’t have
combat related. It can happen to be combat-related
Anytime, Anywhere during this time | v Traumatic injury does NOT have to occur
period. while on orders

v" Soldier does not have to be Currently v Soldier must have SGLI coverage

serving in Army v’ Soldier does not have to be currently
v' SGLI coverage not necessary serving in Army
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Time Constraints

Qualifying loss must have occurred within 730 days of event
- Example: Soldier is in an accident and suffers a right leg injury. The injury causes an infection and
the leg is amputated six (6) months later. Because the loss (amputation) occurred within 730 days
of the original injury, it is still covered by TSGLLI.

- Multiple events within seven (7) days count as one event
- Example: Soldier is involved in an IED explosion and is then in an accident in transit to the medical
facility. All losses will be evaluated as happening during one event.

- Events more than seven (7) days apart are considered additional events
- Example: Soldier deploys to Iraq and sustains extensive facial injuries resulting in qualifying ADL
loss. Soldier redeploys a year later to Irag and due to an IED explosion, has his leg amputated .
The losses will be adjudicated under two separate events since they are over seven (7) days apatrt.

- Deceased Soldiers must have survived for seven (7) days and must have
sustained a qualifying physical injury to qualify



The Adjutant General Directorais

-1»
‘ﬂ
“People Always ... Mission First” J E

Qualifying Traumatic Injuries

Definition: Soldier who sustains one or more qualifying physical losses caused by external
force or violence

5,
®ecToR™

Qualifying injuries (losses) As aresult of (event examples)

Amputation

Limb Salvage

Loss of Sight, Speech or Hearing

Paralysis

Burns

Facial Reconstruction

Traumatic Brain Injury (TBI) or Coma - see ADLs

Other Traumatic Injuries (OTI) — see ADLs

Activities of Daily Living (ADLs): assistance to
perform at least two of six ADLSs.

* See Program Guidance: tsgli.va.gov
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ADL Definitions
Requires assistance to perform

r % N [ N [ “ N N

Activities Bathing Continence Dressing Eating Toileting Transferring
i Tub, bath,
i::: ﬁi_.ag”y g nﬁ%nhnngjera o -
| o || AN A | NO] b —
L. r - o N o . A L. > L. ’
Servicemember Needs . Is unable to Needs Needs . Needs Needs
is unable to assistance in manage and assistance assistance in assistance to assistance to
perform the bathing or control bowel in getting eatingorisfed gotoandfrom getinand out
activity if he or cannot bathe and bladder dressed intravenously toilet to relieve  of bed ora
h functions or by feeding bladder or bowel chair
she tube or to perform
associated
— personal
hygiene

Claim must demonstrate:

» Type of ADL loss (must show at least 2)
» Dates of each ADL loss

* How the Soldier requires assistance

1. Physical assistance: Hands-on
2. Stand-by assistance: Within arm’s reach
3. Verbal assistance: Must be instructed because of cognitive impairment

*If a Soldier is able to use adaptive behavior or equipment to perform ADLs, the Soldier is considered capable of 8
independently performing their ADLs (this does not include bedpans, colostomy bags and catheters)
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15-Day Hospitalization Proxy and ADL Timelines

Hospitalization
proxy replaces
1st milestone
only

Other Traumatic

~

Coma/TBl Injury Payment
ADL milestone 1 | 15th day 30th day $25K
ADL milestone 2 30th day 60th day Additional $25K
ADL milestone 3 60th day 90th day Additional $25K
ADL milestone 4 90th day 120th day Additional $25K
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When Is A Soldier Not Covered?

Examples:

Self-inflicted wounds
Attempted suicide

The willful use of an illegal or controlled substance, not under
prescription

Committing or attempting to commit a felony
Medical or surgical treatment of an illness or disease
The Soldier did not enroll in SGLI after 1 December 2005.

A mental, physical iliness, or disease; unless the iliness or disease is
caused by:

- A pyogenic (pus forming, often from a wound) infection, biological,
chemical or radiological weapon

- Accidental ingestion of a contaminated substance

10
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Filing a TSGLI Claim Form

o Part A— Completed by Servicemember
o Part B—- Completed by Medical Professional
 Reconsideration Process

11
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Claim Form — Part A
(SGLV Form 8600)

Completed by Soldier

or Advocate

— — PART A: Member’s Identifying Information

B Section 1: Servicemember Information

e IO Section 2: Guardian and Attorney-in-fact Information

—_~"| Section 3: Traumatic Injury Information

Section 4: Payment Options

- Section 5: Signature (Soldier or POA)

= . Section 6; Authorization to Release Information

12
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TSGLI Payout Methods

Pay to the Order of

Recommended

Prudential @ Financial
Method

| e - =
CROOODETHSME L 23LEETA®

Free financial counseling is available from:
e Financial Point Corporation 1-888-243-7351 13
* Military One Source 1-800-342-9647
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Claim Form — Part B
(SGLV Form 8600)

MUST be completed by a licensed medical

professional— does not necessarily have to be a
physician

PART B: Licensed Medical Professional’s
Statement

e Section 1; Patient Information

[ Section 2: Hospitalization Information

- Section 3: Qualifying Losses Suffered by Patient
— .~ | Section 4: Other Information

Section 5: Medical Professional’s Comments

. oo - Section 6: Medical Professional’s Information

Section 7: Medical Professional’s Signature

14
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Who Completes Part B?

 Qualified “treating” licensed medical provider, in their respective
discipline. The following can give primary certifying statements:
— Physicians
— Physician Assistants
— Nurse Practitioners
— Registered Nurses

« Other licensed medical professionals may provide documentation or
statements as subject matter experts in their field:

— Registered Dieticians

— Neurologists

— Ophthalmologists

— Audiologists

— Speech/Language Pathologists

— QOccupational/Physical Therapists

— Social Workers

— Dentists

— Other licensed medical professional within his/her scope of practice

15
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Documents to Support Losses

Loss: ADLs

*  Occupational/Physical Therapy Report (ADL Documentation)

* Neurological Reports (TBI/ADL Documentation)

* Nurses Notes (ADL Documentation)

 Glasgow Coma Score (TBIl/coma scores)

Loss: Other Physical Injuries IMPORTANT: Information in
» Patient Dlschgrge_Summarles (extremel.y valuable) medical documentation must
* OR Reports (i. e, limb salvage, amputations) corroborate

* Hearing Test Results (Audiogram ) the licensed medical
 Eye Test Results (visual field grids, etc) . . :

. Speech Test Results professmna_ls information

*  Burn Estimate Charts stated in Part B
* Medical Summary and/or History

* Patient Movement Request

* Radiographic Reports (X-Ray, MRI, Ultrasound, etc.)
* Accident Report

* Line of Duty (LOD)

* Medical/Physical Evaluation Board (MEB/PEB)

* Facial Reconstruction (requires Surgeon’s signature)
* Limb Salvage (requires Surgeon’s signature) 16




The Adjutant General Directorate

“People Always ... Mission First”

Multiple Claims, Reconsiderations and Appeals

. Multiple Claim Submissions Are Possible for:
—  Consecutive periods of ADL loss (up to 120 days, four (4) claims)
— Additional traumatic event(s) beyond seven (7) days
—  Multiple injuries DO NOT require multiple claim forms

. Reconsiderations and Appeals
— If a Soldier feels that their claim has been wrongly denied, there are three levels
of appeal. The process is as follows:

1) Reconsideration - The Soldier must provide “new specific” supporting
documentation and submit for a reconsideration

2) Army Appeals Board - If the claim is denied again, the Soldier must supply
“new specific” supporting documentation and submit the appeal to the U.S.
Army TSGLI Appeals Board

3) U.S. Army Review Board Agency (ARBA) - The third level of the appeal
process requires submission of “existing documents” to ARBA; their decision is

the final step in the appeals board process 17
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TSGLI Summary

What is it?

- A one-time, tax-free payment to ease financial burdens caused by a traumatic
physical loss

Who is eligible?
- Two time periods: Combat Zone and Anytime/Anywhere
- All components, all uniformed services

How to qualify?

- A traumatic event that is caused by external force or violence resulting in a
qualifying physical loss

- Medical documentation must substantiate loss or ADL injury

- PTSD is a mental illness and is not covered under TSGLI

How to file?
- Submit Parts A & B to HRC for processing and adjudication

If Soldiers are involved in the same event every case is different.

18
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Combat-Related Special Compensation
(CRSC)

19
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Program Guidance

 Eligibility Requirements
e Combat-Related Factors
e CRSC vs CRDP

20
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Combat-Related Special Compensation (CRSC)
e What is CRSC?

— Congressionally mandated benefits program recognizing the
sacrifice of eligible military Retirees

— One of two concurrent receipt programs; The other is CRDP
— Replaces VA-disability compensation subtracted from retired pay

— Provides monthly tax-free payments based on retiree pay and VA
disability rating

— Available to all Retirees from all components and all Branches of
Service

21
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Who Is Eligible for CRSC?

Injury/lliness claimed
Must have All Four ‘ must result from at
Least One

1. AC, RC, NG with Retirees:
20-Years Service
Chapter 61 Medical**

Temporary Disability Retired List (TDRL)**
Temporary Early Retirement Act (TERA)***

Simulating War (SW)
Hazardous Service (HS)
Instrumentality of War (IN)
Armed Conflict (AC)

2. 10% or greater VA rated injury that is combat-
related

> w N oE

3. Receiving military retired pay

Note: Includes VA presumptive injuries

4. Military retired pay is reduced by VA disability
payments (VA Waiver)

*Program inception June 2003
**Medical Chapter 61 and TDRL retirees with one to 19 years are eligible
**TERA retirees with 15-19 years are eligible for CRSC, but not if they choose severance

22
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Simulating War

« Directly caused by military training

« Injuries occurring at special training locations or during FTX’s are not
simulating war unless directly related to the training

« PT, sporting events or accidents relating to maintenance are not considered
simulating war

Hazardous Service

* Includes, but is not limited to:
— Aerial Flight — Parachute Duty
— Demolition Duty — Experimental Stress Duty

— Diving Duty
» Disability must be directly caused by actual performance of hazardous duty
 Example:

- Being a Jump Master, having multiple jumps or being assigned to an
Airborne unit is not automatic evidence of cause for Hazardous Service

23
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Instrumentalities of War

A vehicle, vessel or device designed primarily for military use or a non-unique
device used in a particular hazardous manner by the military, or a civilian
vehicle pressed into a “combat-platform” i.e., mount machine gun

Incurrence during an actual period of war is not required

Used for its intended purpose; for example, injuries occurred during routine
maintenance would not be considered combat “related”

Armed Conflict

Incurred while the Soldier was engaged in armed conflict

Incurred while the Soldier was a prisoner of war or detained against his/her
will by a hostile force

Incurred while attempting escape from prisoner of war status

24
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Two Forms of Concurrent Receipt

CRSC Concurrent Retirement
A Decision Matrix S Disability Pay
enetl (CRDP)
: No — 10 yr phasein
Full Concurrent Receipt Yes (except 100% ratings)
VA Rating Starts At 10% 50%
Federal Tax Tax Free Taxed
File Claims Must Apply Automatic
Retroactive Pay Yes No
Qualified Injury Combat Linked Service Connected
Divisible with Spouse NoP Yes
SBP (Survivor Benefit Plan) 1 October
No Yes
1972
Available to Chapter 61 Medical and TDRL
: . : Yes No
retirees with less than 20 years of service
Available to TERA retirees Yes Yes

Notes 25
a. A retiree may switch between programs during an annual “Open Season” between December and January

b. Except as garnishment for alimony or child support and debt owed to the U.S.
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Filing a CRSC Claim Form

e CRSC Claim Form
e Documentation

26
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CRSC Claim Form

VaWD
CLAIM FOR COMBAT-RELATED SPECIAL COMPEMNSATION (CRSC) |
T
VWD
CLAIM FOR COMBAT-RELATED SPECIAL COMPENSATION (CRSC) |
— AN 7 ast Fors Wi | 1o SECH
14,
vawo
a E. CLAIM FOR COMBAT-RELATED SPECIAL COMPENSATION (CRSC)
on e ——
eviden SECTIGN |- PERSGNAL INFORMATICN
L request T HANE (Lo Firsc Moo 7. MAILING ADDRESS
diabete] 3 STREET finciude aparimer o B0 Boaj
- It is yol
¢ SO SECURITY RUMIER | RETIRET RARFIRATE
* o Ebmtee T TRTE OF BIRTH e |5 TELEPHONE Teoos swacooe—| B CITY TETATE
i
— | T T WAL AIORESS T I S H I . P I Id .f' H
el [ ection |: Personal ldentification
—1 SECTION Nl - PRELIMINARY REQUIREMENTS
P By

8. MARK (X) NEXT TO THE APPROPRIATE ANSWER FOR EACH QUESTION,

] I —— Section II: Preliminary CRSC Criteria

. Ded you serve at 18ast 20 years on aclive culy? (Allach a copy of your DO 14{5) proving

— 20 years of acthe duly service.) e
[::) Y[& HO o then
shop o . . .

1 01 b " Sacton Il - -

. b. Dil you compiete 31 18251 20 yedrs on active duty prior o being medicaty retired? If you e eC I O n e rVI Ce I S O r

] e were meaically boarded (Chagler §1) you must atach a copy of the DOANE proceedn History .
RON HEGULAR RETIREES (HESERVE RETIREES)
NOTE: ¥ you ansesrsd NO 1o bath 5 or b, o must seewer YES §0 stfer pusation & o d and you must snever YES io cusabon 8 10 ba shighla
a | tor

£ Did you serve 21 last 20 years in i REservi= andior an acte duty (o
NOTE: In caboulating your botal years of service do nol include Brme on the Pe

e A e [ O [ | Section IV: Combated-relatedness determination

b OR YES HO NA

© NOTES Yok pAce oo prodtof i retreprent authocty Dy aciing 8 somy o1 your S ect | on V: D ocument at| on | nvento ry

Retirement Orders andior a copy of your 15 year lether. Evidence must clearty state that you

[ kDD WEIE i fesEnds] and you relined under 1373 1a, NO OTHER SECTION 15 APPLICABLE IF
\l;;; ¥OU HAVE LESS THAN 20 YEARS.

) VES WO R

MmN e T e Section VI: Certification and Waiver

will B Lnabie 10 POCESS your chaim

SECTION NI - SERVICE HISTORY
WO ITUS! Provide COpiEs of evidence needed [0 venfy (his information (e | DDZ 14, swanss. evaluations. el )

9. FROM WHICH SERVICE DID YOU RETIRE? Prowide a cogy of e o R TORCE Secti O n VI I : Sig natu re

retrement orders of Teliement” DOZ14. To expedile this T TR TN TR ]

1o s Important that you ma your claim i the SSrvice you retred from

10, DID YOU SERVE IN ANY OF THE FOLLOWING WARS OR COMIAT OPERATIONS? (X a¥ 1
ililion o arry offr evidence Maf venfies ANY comial sennce )

Aimwand

f appiy) (Frovide 3 copy of a D0

W ww KOREAN | VIETHAM GULF OHFAOEF OTHER (A3, & 5F Upa meanan - sxpine whans and whan and
oo} WAR WAR proude wvidence)
11, WERE YOU EVER A PRISONLR OF WAR (POW) 7 VER [
] 1 YES, inchate WhessVihervHow kong (Provide aror offcisl evidence avadable):
T PO ZEE0, JAN 2007 =3

27

* If you are currently receiving CRDP payments and apply for CRSC, DFAS will give you whichever payment is higher.
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Supporting Documents

e DO Submit;:

A signed claim form

Copies of ALL VA rating decisions which include the letter and the
narrative summaries

Medical documentation from a Military Treatment Facility (MTF) or
Veteran's Administration (VA) Medical Center

Copies of ALL DD214’s and DD215’s

Official documents that supports “HOW” the specific disability being
claimed meets the criteria for combat-related

e DO NOT Submit:

Electronic media, EKGs, lab slips, or dental records
Personal or “Buddy” statements

The top two reasons CRSC claims are disapproved:

1.
2.

Documentation submitted does not tell HOW the injury occurred
The VA-rating decision Narrative Summary was not provided

28
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CRSC Summary

What is 1t?

— Provides monthly tax-free payments based on Retiree pay and
VA disability rating

Who is eligible?

— Retirees whose retired pay is being reduced by VA disability
payments

How to qualify?

— Injury or lliness claimed must result from Simulating War (SW)
Hazardous Service (HS), Instrumentality of War (IN), or Armed
Conflict (AC)

How to file?

— Submit DD Form 2860 with appropriate supporting
documentation as outlined in Program Guidance

29
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Pay Allowance Continuation
(PAC)

30
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Program Guidance

» Congressionally mandated Soldiers benefits program

» Eligibility Requirements:
— A Soldier does not have to be evacuated out of theatre
— Inpatient in an Military Treatment Facility (MTF) or,
— Outpatient medically evacuated out of theatre

— Must be assigned or attached to a WTU/SOCOM Care Coalition

31
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Eligibility Definitions

« Eligibility based on Soldiers:

— Incurring wounds, injuries or ilinesses in a combat zone, combat operation,
serving in a hostile fire area, or a hostile fire event (don’'t have to be
evacuated)

— Medically evacuated from theater — may include all theater pays (i.e. Hostile
Fire Pay, Hazardous Duty Pay, Hardship Duty Pay, Incidental pay, etc.)

— “Post theater” identified and related wounds, injuries or illnesses — only
iIncludes special pay received while assigned to a Warrior Transition Unit
(i.e. jump pay, dive pay, foreign language proficiency pay etc.)

— Continuing special pays, including bonuses while receiving medical care up
to 12 months

— Pay snap shot what received the day prior to requiring medical treatment -
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Pay Allowance Continuation (PAC)

 Termination of PAC pay:
— Returned to duty (not a medical or patient unit for duty)
— Transitions (REFRAD, discharge or retired)
— One year from date of hospitalization (+Six month extensions)

— Released to Unit or MOB/DEMOB Site

33



k|

1)

: Adjutant General Directorais

“People Always ... Mission First”

Email:

Mail:

e

) Call:
<

L2\ Efax:

@ Web site:

TSGLI Claims: TSGLI.claims@conus.army.mil
CRSC Claims: crsc.claims@conus.army.mil
PAC Inquires : ahrcpac@conus.army.mil

Army Human Resources Command
ATTN: AHRC-PDR-C , Dept 420
1600 Spearhead Division Ave.

Ft Knox, KY 40122

TSGLI: https://www.hrc.army.mil/TAGD/TSGLI
CRSC: https://www.hrc.army.mil/TAGD/CRSC

TSGLI: 1-800-237-1336
CRSC: 1-866-281-3254

TSGLI: 1-502-613-4513
CRSC: 1-502-613-9550

34
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