Accessing your Army Military Human Resource
Record (AMHRR) also known as Official
Military Personnel File (OMPF)
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Website:
https://www.ebenefits.va.gov/ebenefits/home
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If you do not have an account,
Click Register and follow instructions

Employment Center

Contact O\ Search

Disability Compensation &
Add or Remove Dependent ®
VA Health Care o

Education Benefits

Pension Benefits

Vocational Rehabilitation and
Employment

See all applications for benefits

What do you want to do?

Manage Benefits

Compensation Claim Status &

Personal Contact and Direct Deposit &
VA Payment History &

VA Letters ®

Certificate of Eligibility for Home Loan &

Supporting Document Upload for
Claims »

See all options to manage benefits

MNeed help? Appoint a claims agent, attorney, or
Veteran Service Organization (WS0) to assist you.

Manage Health

Share Your VA Medical Records

VA Prescription Refills &

VA Medical Appointment Scheduling & o

Hearing Aid Batteries and Prosthetic
Socks B

VA Medical Provider Messaging & o
DoD TRICARE® Health Insurance & =

See all options to manage your health



Click | AGREE

eBenefTits Consent to Monitor

Nou are accessing a U S Gowvermmeaent (UVSG) Information System (15) that s prowvided for LS GG-
authorized use only . This LUSG systaeme is intendad to be used by authorized WA mnetwork users
for wiewinmng amnd retrnewving Nnformation onby, except as othaernwise explicitlhy authorized.

Ew using this 1S (which imncludes any dewice attached to this |15), vou consent o the followimng
conditions:

The USGSG routimnesly mtercepts and monitors communimcations on this 1S for purnposes
imcluding . bbut ot hmited o, penaetration testing, SCOMSEC monitoring, metwweork
operations and defense, personnmnel miamscomnduct (Fh ), law enforcement (LE)., and
counterintelligence (1) investigation s

Ad amnmmy me, the LSS may nspect and seize data stored on this 150

Comrmunic ations using, or data stored on, thiis 1S are not priivate, are subject to routine
monitoring,  nterception, and search, and may bbe disclosed or used for any LIS
authornzed purpose._

This IS imncludes securnity Mmeasures (2. 9g., authentication and access controls) tao protect
USGEG interaests—mot for wvwour personal bbenefit or privacy .-

MNMotwithstandimg the abowve, usinNng this 1S does not constitute consent to Pk, LE or I
iNnvestigative searching or monitoring of thhe content of priwvileged communications, or
wwork product, related to personal representation or services by attormewy s,
psychotherapists, or clergy, and their assistants. Such commMmuniic ations amndad work
product are private and confidential. See Usaer Agreaement for details.

Unauthorized attempis or acts to either (1) access, upload, change or delete Nnformation on this
sysitem, (2 modify this system, (3 deny access o this system, or (4) acocruase resources for
unmnauthorized use on this system are strnictly prohibited. Such attempis or acts ars subject to
actiocon that may result imn crirmimnal, ciwvil, or administrative penalties .
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Input USERNAME

| NOTE- If you already

Input PASSWORD
-Or-
Click CAC LOGIN DS LOGON @

Department of Defense
Self-Service

Need a DS LOGON?

Have a DS LOGON activation letter?
Need to upgrade your DS LOGON?

Need to manage your logon profile settings?

CAC @

Common Access Car

LMEBHIGO1 L

PLE
P

have a basic account,
Click UPGRADE to
request a premium
account.

A premium account is
needed to request
military records.

If you already have a
premium account, you
will receive the message

Register

“You already have a

Activate

Premium (Level 2) DS
Logon Account”

Upgrade

You do not need to

Manage

upgrade your account.




Once Logged your profile will
list all sites that use DS LOGON
H H Y by | d ith: DS
At the top Wl" dlsplay your D%uL%rg‘;aﬂiugfcﬂ{:lfﬂ?ﬁgfel:ﬂgrg{;ium
account level, to get your ©
records it MUST state ept DS Logon
PREMlUM | See Your Smiles Transition GPS
TO access your records select Joint Qualification Traumatic Brain Injury
System TRICARE 4 U
EBENEFlTS Wietlife TRICARE Online

Enroliment milConnect Tricare Overseas
Defense Research, Military Spouse TRICARE Reserve
Surveys and Statistics Career Advancement Select

Center (RS50C) ccounts (MyCAA) L).S. Army Human

Dol Spouse iy Army Benefits Resources Command
Education and Career my TRICARE - PORTAL
Opportunities (SECO) Rapids Self Service LIHCMilitaryWest
eBenefits Remote Order Entry

Family Subsistance System

Supplemental RPAT Beneficiary

Allowance Web App

Functional

Independence

Measure

HealthNET

Humana




On Dashboard
(welcome 5creen} ﬁts I ———
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Apply Manage Learn MNational Resource Directory Employment Center Q\ Search
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elcome,

Abo

=Be

F=1 Message Center
Representative

Disabilities
Personal Information Popular Items
Claims

- ) ) Your VA f DoD Personal Information
Claims in Process Edit Profile o]=] ) )

_ - WA uses your personal information to

= MNot Availlable

Historical Claims contact you or send payment for your

benefits.
Additional Benefits

Things yvou can view here Update yvour Direct Deposit and contact

Messages ] information (Compensation & Pension or
Representative Education) @

Account Activity . .
Disabilities Update yvour DEERS personal
Claim Status information @ =

Historical Claims Your VA Online Health Records
Additional Benefits @ Manage or share your YA health records @
E Your eBenefits Employment Center

Profile
Wiew or edit your employment profile




Click Documents

~ and Records

=cpenefits

My Gateway to Benefit Information

Manage Learn

Apply

A Service of the Department
of “Yeterans Affairs and the
Crepariment of Defense

National Resource Directory

Manage Your Benefits

Status Tracking

Track the status of your
benefit claims
{(compensation, pension,
and housing) and your
enrollment for education.

VA Representative
Request or find an
accredited representative to
help you prepare and
submit your claims for
benefits.

Employment Center Contact

Documents and Records
Find your VA letters, official
military records with your
DD 214, personnel files, and
health records.

Compensation

Check the status of your
claim or appeal, view
payment history, or update
your contact and direct
deposit information.

=i Dashboard -

C-'\ Search

Contact and Direct
Deposit Information
Update your contact and
direct deposit information for
VA communication and
payment.

Education

Verify education enrollment,
transfer benefits to
dependents, or update your
contact and direct deposit
information.




Click Military Personnel File (far right)
SkBenefits @@ oooniTr

My Gateway to Benefit Information Department of Defense

Apply Manage Learn MNational Resource Directory Employment Center Contact

Access Your Documents and Records

Service Member Personnel & Service Member Civilian Military Personnel File
Information Employment Information Review and print documents from
“Wiew a summary of your personnel Wiew and update your civilian your official Military Personnel File,
information in DEERS. employment and student information. including your DD 214 .

VA Letters VA Medical Records = VA Health Record Sharing

Download and modify WA letters, Use the VA Blue Button tool to view, Enroll in the YWirtual Lifetime

including civil service preference, print, and download information from Electronic Record (WLER) Health

commissary and exchange your My Healthelvet account. Program to securely share parts of

privileges, and service/benefit your health records among %A, DoD,

verification. and selected private health care
providers.

myPay =
Change or review pay information,
leave and earning statements, W-2s
and more.




Select Request Your OMPF
Information

SeBenefits @@ o
n Vs of Veterans Affairs and the = Dashboard

My Gateway to Benefit Information e Depariment of Defense

Apply Manage Learn Mational Resource Directory Employment Center Contact 'C-'\ Search

What is DPRIS?

DPRIS is an electronic gateway that allows authorized users to access the Services’ Official Military /]:)/\ I }jR_IS

Personnel File (OMPF) records management systems online in a secure and efficient manner. VYeterans

and Service members with a valid DS Logon Level 2 credentials can access their OMPF information. DE"E“—"EPE““"“EI Records
Information Retrieval System

Personnel and Readiness Information Management (P&R IM), Office of the Under Secretary of Defense

(Personnel and Readiness) (OUSD{P&R)), has developad DPRIS, as a single enterprise gateway, to

provide access to vital military personnel information on demand and in near real-time through secure

system-to-system interfaces and Web access by employing leading edge technologies, including all What Is DPRIS

aspects of information assurance.

Request Your
Types of Information Awvailable via DPRIS OMPF Information
Users are allowed to make requests based on common functional needs, without needing to know
Service-specific document identifiers. DPRIS provides a functionally-ocriented, standard request format View Your Retrieved
across all Service systems, regardless of specific business process requirements or unigque Service OMPF Information
document identification.

DPRIS Help
OMPF information is categorized into four groupings:

Service Computation Group OMPF Availability
Performance Group S e e e b B
Professional History Group

Administrative Group




By using this Information System
(1S) (which includes any device
attached to this IS), you consent i Servce of e Deparmen
to the following conditions: D@ of Veterans Affairs and the

Depariment of Defense

CliCk ACC EPT to agree to the onal Resource Directory Employment Center Contact Ck Search
terms.

DPRIS — U.5. Government Information System Notification

YOU ARE ACCESSING A U5, GOVERNMENT (USG) INFORMATION SYSTEM (15) THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY

By using this IS (which includes any device attached to this |S), you consent to the following conditions:

e The UG routinely intercepts and monitors communications an this I3 for purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence {CI) investigations.

e At any time, the USG may inspect and seize data stored on this |5,

e Communications using, or data stared on, this |5 are not private, are subject to rautine monitoring, interception, and search, and may be
disclosed or used far any USG-autharized purpose.

e This |5 includes security measures (e.q., authentication and access caontrols) to protect LS5 interests--nat for your personal benefit or privacy.

s Notwithstanding the above, using this |5 does not constitute consent ta P, LE ar Cl investigative searching or monitoring of the content of
privileged communications, or wark product, related to persanal representation or services by attarneys, psychotherapists, ar clergy, and their
assistants. Such communications and work product are private and caonfidential. See Llser Agreement for details.

ehEkEEE) W




Fill in the email
address where you
would like to receive
notification that your
documents are ready

Check the branch of
service requesting
documents from
Select the 4 Groups
(Service, Professional,
Performance, &
Administrative) It
will automatically
check all boxes in
that category

Click Submit

Email ||
Address *

OMPF ™ Air Force
System(s) |[= Army

;cilzﬁed = Marine Corps
™ Navy

q 7

SC2
SC3
SC4
SCh
SCE
SCT
5CH

[+

Service Verification/Computation

q

Officer ApptTermination
Enlistment/Extensions

Service Acknowledgement/Agt
Discharge/Separation/Ret
Casualty/Death

SESESES I

I

erformance

A

Performance

<]

Commendatory ltems

<]

Derogatory ltems

<]

Sensitive/Restncted

<]

Document Selection
5C1 DD214/DD2 PH1

PH2
PH3
PH4
PH5
PHE

Professional History Group _
Promotion/Adv/Reduction

m
2
2
v
v
v
m

Service Military Educ/Training
Civilian Education/Training
Service Status/Change/Revision
Chron Assignment History
Quals/Licenses/Certificates

Security Access/Clearagde

Administrative Group

SRS

q

Photographs |

Dependant Support/Elig
Personal History/Bio
Loan/Tuition Assistance/Elig
Change/Correction™erification

Medical/PhysicallExam/Findings

* Represents a reguired field




You SHOULD receive the message on screen above

NOTE: If you DO NOT receive the above message or the
screen does not move forward--Scroll back up to the top
of the screen and view the error message

APy I¥idllage Lealtil NaLUdl RESULTLE LATELLUT Y |:||||..l|umeI"|l"EEﬂtEI' Contact

DPRIS Request

Your request has been successfully submitted and is being processed. You will receive notification via
email when your requested information is available for viewing in the eBenefits portal.

Dashboard -

O\ Search

~DPRIS

Defense Personnel Records
Information Retrieval Systemn

What Is DPRIS

Request Your
OMPF Information

View Your Retrieved
OMPF Information




RETRIEVE DOCUMENTS- After you receive your email notification, log back
into the site...

Click Manage
Click Documents and Records ., 3
DPRIS

Click Military Personnel File e
Click View your retrieved OMPF information

Information Retrieval System

NOTE- Requests may take up to 48 hours to complete due to Service system What Is DPRIS

availability and network disruptions between the Service systems and the host
site. While many requests are answered in less than an hour, in rare cases it
could take up to two days. L o e

Mational Personnel Records Center (MPRC) at http:/fwww_archives.goviveteransi/evetrecs/index. html.

NPRC maintains and services all non-imaged OMPF information. DPRIS Help

If vou would like to review DPRIS Frequently Asked Questions (FAQs), or would like to submit a
question, suggestion or comment, click on the DPRIS Help button. Please complete a DPRIS Assistance OMPF Availability
Form to submit a guestion to the DPRIS help desk. SR

Ui ikt rmmaciomn

If you hawve a specific question about the information contained in your retrieved document images (or

ion to send a secure follow-up message directly to the Service that
cord. You may do so, once you receive a response to your request.
ated in the Follow-Up Message column.

Your Retrieved OMPF Information

Request ID Date Received Purge days left Follow Up Message
0702015 09:27:32 14




Check the box next to the document you want to view

Retrieved OMPF Request

Adobe Reader is required to use the Display Select Files button. If you need to get this pluggin Click
here to download it.

Reguest |ID _ar

Social Security Number (™% )

10USAEREC ENLISTED EVALUATION DATA REPORT
Effective Date 01/01/00 (1 page(s))

Scan Date 05077195

- DISCH CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIWE DUTY -
OTHER THAMN ARMY
Effective Date 01/01/00 (1 page(s))

Scan Date 02/14/14

: 4D328632DA ADDENDUM TO CERTIFICATE AND ACKNOWLEDGEMENT
OF SERVICE REQUIREMENT)
Effective Date 01/14/74 (2 page(s))

Scan Date 02/14/14




Click Display Selected Files

All selected files will display

PRESEPARATION COUNSELING CHEC}H YoU €an print and/or save
your documents to your

computer

Effective Date (02/06/05 (2 page(s))
Scan Date 09/15/06

-3 2339DA APPLICATION FOR VOLUNTARY RETIREMENT
Effective Date 02/16/05 (2 page(s))

Scan Date 0O7/07/12

-3 214pD CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY
Effective Date (05/31/02 (1 page(s))

Scan Date 02/14/14

— Display Selected Files




Be sure to LOG OUT of eBenefits completely |

If vou are using a public computer to access your OMPF record, the following are additional
recommended security precautions you should take.

PLEASE ADHERE TO THE FOLLOWING SAFETY TIPS WHEN USING A PUBLIC COMPUTER.

1. Before you go on the Web, turn off the Intermet feature that remembers passwords.
* In the Intermnet Explorer, click TOOLS, and then click INTERNET OPTIONS
* Clhick the CONTENT tab, click SETTINGS located next to AutoComplete
* Chick to clear both boxes having to do with passwords.

2 Do not save your login information.

3. Do not leave the computer unattended. Whenever you leave the computer, logout of all programs and
close all windows that may display personal information.

4. Erase your tracks when leaving the computer.
* In the Intermnet Explorer, click TOOLS, and then click INTERNET OPTIONS
* Chick the General Tab
* Click DELETE in the BROWSING HISTORY section

Chick on each box
*Clhick DELETE

5. Be aware of people looking over your shoulder.




Frequently Asked Questions

eBenefits Questions and Technical issues:
1-800-983-0937
Monday - Friday, 8:00 am - 8:00 pm ET




Why get a DS Logon?

O What is a DS Logon?

v" A DS Logon is a secure identity (username and password) that is used by DoD and VA self-service websites,
including eBenefits, to provide identity authentication. If you are already registered in DEERS, you are eligible for
a DS Logon. Once you have a DS Logon, it's valid for the rest of your life.

v Your DS Logon username will include your first name, last name, and possibly a few numbers to make it unique.
You can set your own password, but it must follow strict password guidelines. Passwords expire after 150 days.

O What is the purpose of a DS Logon?

v" The DS Logon is a secure credential that allows for single-sign on capability to a variety of VA and DoD websites
and portals. The credential increases the security of a user's personally identifiable information (PII) and
personal health information (PHI). This provides a high level of authentication assurance in situations where
Common Access Card (CAC) authentication is not available.

O I'm a Veteran. How do I get a DS Logon?

v" To get a DS Logon, you need to visit a VA Regional Office and verify your identity in person by a Public Contact
Representative

O Why is in-person proofing necessary to receive a DS Logon?

v In-person proofing ensures that you are who you say you are. It also prevents an imposter from using your name
to create a fraudulent DS Logon account.




Requirements for Basic Account

0 What can I do on eBenefits?

v' After you create an account, you can use my eBenefits to set up a profile, add and manage favorite links, access
military personnel records such as your DD 214, view healthcare information, and more. Additional capabilities
are always in development, so check back often.

O What are the requirements for getting a Basic eBenefits account?
% To get a Basic account, you must meet the following requirements:

v" You must be registered in the Defense Enrollment Eligibility Reporting System (DEERS).
Enrollment in DEERS is automatic for all service members and veterans who have served since 1982. Those who
served prior to 1982 are being added from VA/DoD records.

v" You must have a DoD Self-Service Logon (DS Logon). A DS Logon is a secure identity (username and password)
that is accepted by various DoD and VA self-service websites. If you are already registered in DEERS, you are
eligible for a DS Logon. Once you have a DS Logon, it's valid for the rest of your life.

0 What's the difference between a Basic and a Premium eBenefits account?

v A Basic account enables you to view general eBenefits information and customize it to suit your needs. With this
type of account, you can apply for some VA benefits, but you cannot view your personal information from VA
and DoD systems.

v" A Premium account gives you the highest level of access to eBenefits. You can do everything you can do with a
Basic account. You can also view secure, personal information from VA and DoD systems.




Requirements for Premium Account

 What are the requirements for getting a Premium eBenefits account?

% To get a Premium account, you must meet the following requirements:
v" You must be registered in the Defense Enrollment Eligibility Reporting System (DEERS).

v Enrollment in DEERS is automatic for all service members and veterans who have served since 1982. Those who served prior to
1982 are being added from VA/DoD records.

v" Veterans and Service members can obtain a premium account online by visiting the eBenefits website and using the DS Logon
Registration Wizard's online identity authentication tool.

v" Veterans and Service members holding DoD Common Access Cards (CAC) may use these cards to obtain a DS Logon premium
account online.

v Military retirees can use their DFAS MyPay logon and password to self-authenticate and obtain their DS Logon premium account
online.

v' Upgraded MyHealtheVet users with a DS Logon now have instant access to eBenefits (via single sign on).

v Veterans in receipt of monetary benefits from VA via direct deposit can obtain a DS Logon account by calling 1-800-827-1000
option 7.

v You can visit a VA Regional Office or TRICARE Service Center and verify your identity in person. Bring the following with you:
v" A government-issued photo ID such as a driver's license, identification card, or U.S. passport (expired or unexpired)

v A secondary form of identification such as a birth certificate, social security card, or picture ID

v An original or certified copy of your DD-214
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