
eBenefits
How to access your OMPF records

Accessing your Army Military Human Resource 
Record (AMHRR) also known as Official 

Military Personnel File (OMPF)



Website: 
https://www.ebenefits.va.gov/ebenefits/homep

age
If you do not have an account, 
Click Register and follow instructions

Select One



Click Here

Click I AGREE



Username

Click Here

Password

Premium
Account

Input USERNAME
Input PASSWORD

-Or-
Click CAC LOGIN

NOTE- If you already 
have a basic account, 
Click UPGRADE to 
request a premium 
account.  

A premium account is 
needed to request 
military records. 

If you already have a 
premium account, you 
will receive the message 
“You already have a 
Premium (Level 2) DS 
Logon Account”
You do not need to 
upgrade your account.



eBenefits

Account Level

Once Logged your profile will 
list all sites that use DS LOGON

At the top will display your 
account level, to get your 

records it MUST state 
PREMIUM

To access your records select 
EBENEFITS



Click Here

On Dashboard
(welcome screen) 

Click Manage



Click Here

Click Documents 
and Records



Click Here

Click Military Personnel File (far right)



Click Here

Select Request Your OMPF 
Information



Click Here

By using this Information System 
(IS) (which includes any device 
attached to this IS), you consent 
to the following conditions:

Click ACCEPT to agree to the 
terms.



Click Here

Input

Select 
Branch

Fill in the email 
address where you 
would like to receive 
notification that your 
documents are ready

Check the branch of 
service requesting 
documents from
Select the 4 Groups 
(Service, Professional, 
Performance, & 
Administrative) It 
will automatically 
check all boxes in 
that category

Click Submit

Select

Select

Select

Select



You SHOULD receive the message on screen above 

NOTE: If you DO NOT receive the above message or the 
screen does not move forward--Scroll back up to the top 
of the screen and view the error message

Successful



Select View

Request ID

RETRIEVE DOCUMENTS- After you receive your email notification, log back 
into the site…
Click Manage
Click Documents and Records
Click Military Personnel File
Click View your retrieved OMPF information

NOTE- Requests may take up to 48 hours to complete due to Service system 
availability and network disruptions between the Service systems and the host 
site. While many requests are answered in less than an hour, in rare cases it 
could take up to two days. 



Check the box next to the document you want to view



Click Here

Click Display Selected Files
All selected files will display
You can print and/or save
your documents to your 
computer



Be sure to LOG OUT of eBenefits completely



Frequently Asked Questions
eBenefits Questions and Technical issues: 

1-800-983-0937  
Monday - Friday, 8:00 am - 8:00 pm ET



 What is a DS Logon?
 A DS Logon is a secure identity (username and password) that is used by DoD and VA self-service websites, 
including eBenefits, to provide identity authentication. If you are already registered in DEERS, you are eligible for 

a DS Logon.  Once you have a DS Logon, it's valid for the rest of your life.

 Your DS Logon username will include your first name, last name, and possibly a few numbers to make it unique.  
You can set your own password, but it must follow strict password guidelines.  Passwords expire after 150 days.

 What is the purpose of a DS Logon?

 The DS Logon is a secure credential that allows for single-sign on capability to a variety of VA and DoD websites 
and portals. The credential increases the security of a user's personally identifiable information (PII) and 

personal health information (PHI). This provides a high level of authentication assurance in situations where 
Common Access Card (CAC) authentication is not available.

 I'm a Veteran. How do I get a DS Logon?

 To get a DS Logon, you need to visit a VA Regional Office and verify your identity in person by a Public Contact 
Representative

 Why is in-person proofing necessary to receive a DS Logon?
 In-person proofing ensures that you are who you say you are. It also prevents an imposter from using your name 

to create a fraudulent DS Logon account.

Why get a DS Logon?



What’s the difference between a Basic and a Premium eBenefits account?
 A Basic account enables you to view general eBenefits information and customize it to suit your needs. With this 

type of account, you can apply for some VA benefits, but you cannot view your personal information from VA 
and DoD systems.

 A Premium account gives you the highest level of access to eBenefits. You can do everything you can do with a 
Basic account. You can also view secure, personal information from VA and DoD systems.

What are the requirements for getting a Basic eBenefits account?
 To get a Basic account, you must meet the following requirements:

 You must be registered in the Defense Enrollment Eligibility Reporting System (DEERS).
Enrollment in DEERS is automatic for all service members and veterans who have served since 1982. Those who 

served prior to 1982 are being added from VA/DoD records.

 You must have a DoD Self-Service Logon (DS Logon). A DS Logon is a secure identity (username and password) 
that is accepted by various DoD and VA self-service websites. If you are already registered in DEERS, you are 

eligible for a DS Logon. Once you have a DS Logon, it's valid for the rest of your life.

 What can I do on eBenefits?
 After you create an account, you can use my eBenefits to set up a profile, add and manage favorite links, access 

military personnel records such as your DD 214, view healthcare information, and more.  Additional capabilities 
are always in development, so check back often.

Requirements for Basic Account



What are the requirements for getting a Premium eBenefits account?
 To get a Premium account, you must meet the following requirements:

 You must be registered in the Defense Enrollment Eligibility Reporting System (DEERS).

 Enrollment in DEERS is automatic for all service members and veterans who have served since 1982. Those who served prior to 
1982 are being added from VA/DoD records.

 Veterans and Service members can obtain a premium account online by visiting the eBenefits website and using the DS Logon 
Registration Wizard's online identity authentication tool.

 Veterans and Service members holding DoD Common Access Cards (CAC) may use these cards to obtain a DS Logon premium 
account online.

 Military retirees can use their DFAS MyPay logon and password to self-authenticate and obtain their DS Logon premium account 
online.

 Upgraded MyHealtheVet users with a DS Logon now have instant access to eBenefits (via single sign on).

 Veterans in receipt of monetary benefits from VA via direct deposit can obtain a DS Logon account by calling 1-800-827-1000 
option 7.

 You can visit a VA Regional Office or TRICARE Service Center and verify your identity in person. Bring the following with you:

 A government-issued photo ID such as a driver's license, identification card, or U.S. passport (expired or unexpired)

 A secondary form of identification such as a birth certificate, social security card, or picture ID

 An original or certified copy of your DD-214

Requirements for Premium Account
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