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SUBJECT: GoArmyEd Portal

1. Purpose: To provide information on the Army Continuing Education System (ACES)
centralized, automated and virtualized Tuition Assistance (TA) process through
GoArmyEd portal

2. Facts.

a. GoArmyEd.com is the Army’s virtual gateway for both Active Duty and Army
Reserve Soldiers to request education services and obtain tuition assistance, anytime,
anywhere. ACES implemented this automated and centralized process in April 2006.
As of October 2009 Soldiers are able to use up-front TA benefits at all regionally and
nationally accredited schools registered with GoArmyEd.

b. Soldiers must have an active account in GoArmyEd in order to obtain TA.
Soldiers complete a short registration process on the GoArmyEd.com website and
receive a login and password. After completing the required online registration steps,
Soldiers contact an Army Education Counselor and request to have their account
activated.

c. GoArmy Ed processes and procedures:
(1) Schools submit invoices electronically for classes
(2) Select Schools enter course schedules electronically into GoArmyEd.
(3) Schools submit grades to GoArmyEd electronically.

(4) Soldiers identify their chosen degree/certificate program and request TA
online through GoArmyEd.com

(5) The record of courses previously taken and the Soldier’s degree plan are
accessible to the Soldier online

(6) TA eligibility checks are automated. If the Soldier is cleared for TA, a
request for enrollment is passed electronically to the school.

(7) The Soldier is notified by email if the registration request is approved or
rejected by the school. Education Center personnel are available to assist with
resolving TA issues.



(8) Soldiers must annually obtain a Commander’s signature on a TA Statement
of Understanding (SOU). Sergeant First Class (SFC) and above do not require a
Commander’s signature.

(9) If a Soldier needs to withdraw from a class, the withdrawal must be done
online through GoArmyEd. The withdrawal request is forwarded to the school.

(10) If the Soldier withdraws for personal reasons or fails to complete the
course, recoupment procedures are initiated by GoOArmyEd. TA recoupments take
place through an automated feed between GoArmyEd and Defense Finance and
Accounting Service (DFAS).

(11) If the Soldier withdraws for military reasons, a memo endorsed by the first
LTC in the Soldier’'s chain of command must be uploaded to GoArmyEd portal within 60
days of the withdrawal. The letter must include an explanation of the reason for the
withdrawal and the request is subject to verification. If the military reason is approved
by an Education Services Officer, TA recoupment is waived. All information and
transactions occur online through GoArmyEd.

3. Partnering with ACES in this endeavor are International Business Machines (IBM),
the Information Technology (IT) Integrator, and Servicemembers Opportunity Colleges
(SOC), the Academic Management Agent.

4. The primary advantage of GOArmyEd to the Soldier is equal access to TA, 24/7,

regardless of geographic location. The primary advantage to the Army is greater
visibility and improved accuracy in the management of TA funds.
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