
iPERMS

AMHRR-Document(s) Download



iPERMS’ new feature allows users to download one or multiple documents 
at a time from the Army Military Human Resource Record (AMHRR). 

Step 1.  Access iPERMS                                  
Please read to select appropriate button:

Click here

Initial StepsIntroduction



Step 2. Select Role(s) (if applicable) 

Note: Select the correct domain (if applicable):

“Records Manager” in: AA-Active Army / AV-Reserve

“Soldier” in AV (Veterans and Retirees)

Initial StepsRole’s Selection

Domain Role’s 
button



Step 3. Enter DoD ID Number, if no DoD ID is available, the record can  be 
accessed by entering the Name or SSN.

NOTE: DoD ID Number must be entered for all Active Army, Reserve and National
Guard Soldiers.

Initial StepsRecords Selection



View Documents 

Step 4. View documents for download New Download
Feature



Step 5.  Click the download box next to the document to be downloaded

Click inside
the download
box

Select Document(s) to be Downloaded



Step 6.  Click “Download Selected” located under Search 
Documents

Click 
“Download
Selected”

Download Document(s)

NOTE: Clicking the “Download” button, located above 
“Download Selected” will download the entire record. 

Search 
Documents 
box



Document Download Confirmation

Step 7. Click “Download” and close the record to continue 



Document Inboxing

Step 8. The below message box may also appear, click “Go to 
Inbox” and close the record to continue 



iPERMS Inbox Document Delivery

Step 9. Click on the Roles button, select “Inbox” from the drop-
down menu.

Role's button



iPERMS Inbox Download

Step 10. Click “Download”                        “Download Results



Click “Open”
Clicking “Open” goes directly to file 
“Extract”  

Inbox Results (Open / Save As)

Step 11. Download documents 

NOTE: Select PDF or TIFF



Click “Save As”
Clicking “Save As” will create a file in 
the C: drive “File Explorer”  

Inbox Results (Open / Save As)

Step 12. Download documents 



iPERMS

AMHRR-Document Download

ACTION COMPLETE
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