
PROCESS A COMMANDER’S INQUIRY EVALUATION APPEALS

Upon receiving a Commander's 
Inquiry via USPS or the 
Evaluation Appeals team email 
box, an analyst reviews the 
request and the documentation 
for completeness IOT determine 
its filing requirements

Once HRC is complete with the 
Commander's Inquiry filing 
determination, HRC will contact the 
reporting unit and inform them of 
the action's completion

IN FAVOR 
OF SOLDIER

NOT IN FAVOR 
OF SOLDIER

If the Commander's 
Inquiry outcome 
determines errors in 
favor of the Soldier, the 
Appeals Branch will 
attach the Commander's 
Inquiry with the 
evaluation using SEPS. 

Once the document is 
attached, the analyst will 
then utilize iPERMS to 
reversion the new 
evaluation over the old 
version of the report

If the Commander's Inquiry 
determines no wrongdoing on 
the part of the rating officials, no 
action is required via SEPS or 
iPERMS. HRC will file the results 
in SEPS in an archived status for 
historical purposes

What are the 
Commander's 
Findings?


