(TOArmyEd

Step-by-Step Instructions

Part lI-Getting tarted—Primary Point of Contact (POC)
First Time Access to Your Non-Letter of Instruction (Non-LOI) School
GoArmyEd Homepage

General Information

This training is intended for a Non-LOI school's GoArmyEd Primary POC. The Primary POC will serve as the
contact with the Army Continuing Education System (ACES) for any questions related to Soldiers using Tuition
Assistance (TA) benefits at your school. The term Non-LOI school is used throughout this document and the
GoArmyEd portal to refer to accredited, postsecondary education schools that have not signed a Letter of
Instruction (LOI) with the Army to integrate their schedule of classes and course registration processes with
GoArmyEd. Non-LOI schools only need a Web-based GoArmyEd account to process TA invoices for Soldiers
using TA at their school and to record Soldiers’ grades for TA-funded classes. The process for becoming a Non-
LOI school can be completed in as little as thirty minutes after a GoArmyEd Primary Point of Contact (POC) has
been identified for your school, per the instructions provided in this training document.

To complete your Non-LOI school account so Soldiers may use TA benefits at your school effective 1 October
2009, you must have been approved by the Army as your Non-LOI school’'s Primary POC. When approved, you
should receive an email with a user name and temporary password that permits you access to a GoArmyEd
school account set-up process.

Getting Help: If you have questions at any time during or after the set-up process, go to the ACES Web site for a
list of frequently asked questions, detailed system training documents, and support contact information or email
tapcpde@conus.army.mil.

The first critical steps required by a Non-LOI school Primary POC are to:
e Change the temporary Primary POC password to a secure password;
Provide three password re-set hints;
Accept terms and conditions for using GoArmyEd;
Validate personal profile data;
Validate and update school profile data;

Provide at least one Invoice Administrator for the school who will be responsible for using GoArmyEd to
submit electronic invoices to the Army each quarter for TA used at your school;

e Provide at least one Course Administrator for the school who will be responsible for using GoArmyEd to
submit final course grades for TA-funded courses at your school; and

e Provide at least one and no more than three Government Purchase Card (GPC) points of contact from
your school who will be sent electronic messages from GoArmyEd when TA invoices are approved by
the Army. This action will enable your school to receive electronic payment from the Army.

Within 2-3 business days of completing the required set-up tasks, your school account will be activated. Schools
with an activated account will be listed in GoArmyEd effective 1 October 2009 as schools that accept TA benefits.
Authorized Non-LOI school users will have one of the following log-in rights to GoArmyEd that will enable them to
conduct business with ACES on behalf of Soldiers using TA at your school:

e Basic Non-LOI School Role

Create and view their own helpdesk cases;

View student records at their own schools;

View communications and announcements from the Army; and
View training documents about GoArmyEd and TA

Reject a Soldier’s Tuition Assistance Request Form in GoArmyEd.

©OO0O0O0O0

Additional rights will be granted to other authorized Non-LOI school users based on their role:

e Additional Non-LOI School Roles
0 Primary POC: Will have access rights of the Basic Non-LOI School Role plus the ability to
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complete school account set-up, maintain school account set-up data, delegate the Primary POC
role to another school employee, and provide user rights to other authorized employees at the
school such as the Invoice Administrator, Course Administrator, and GPC POC roles. The Primary
POC also will be the Army’s contact for questions. There may be only one Primary POC per
institution;

Alternate POC: Acts as Primary POC in the absence of the Primary POC. He or she will have the
Basic Non-LOI School Role, plus the ability to maintain school set-up data and provide user rights
to others at the school. The Primary POC for the school may designate a maximum of two
Alternate POCs. However, an Alternate POC is not required;

Invoice Administrator: Will have the access rights of the Basic Non-LOI School Role, plus the
ability to create an invoice, submit an invoice, and view invoice history on behalf of your school.
The Primary POC for the school may designate as many Invoice Administrators as deemed
necessary. The Primary POC may also assume the role of Invoice Administrator;

Course Administrator: Will have the access rights of the Basic Non-LOI School Role plus the
ability to post grades for Soldiers attending your school. The Primary POC for the school may
designate as many Course Administrators as deemed necessary. The Primary POC may also
assume the role of Course Administrator; and

Government Purchase Card (GPC) POC: Will have the access rights of the Basic Non-LOI
School Role and will receive emails from GoArmyEd notifying him or her when an invoice has been
approved by the Army, the amount that has been approved, and a credit card number the school
will use to process electronic payment. The Primary POC for the school may designate a maximum
of three GPC POC roles. The Primary POC may also assume one of the GPC POC roles.

This quick reference explains how to access your Non-LOI school GoArmyEd homepage and set up your school
GoArmyEd account. Select a topic to go directly to it. Select the ﬂ arrow to return to this page.

Logding In To Your GOAIMYEd HOMEPDAGE .. c..euieit ettt et e et ee e eaenas Page 3
Acceptance of Terms and CONAItIONS .. .. vu ittt e e e e e e eens Page 5
School GoArmyEd Account Set-Up — WEICOME. .. .ouuu ittt et Page 6
School GoArmyEd Account Set-up — Personal Profile........ccoovvviiiiii i, Page 6
School GoArmyEd Account Set-up — School Profile........ccooovi i Page 8
School GoArmyEd Account Set-up — Invoice Administrator Set-up...........coceeveviviinnennn. Page 11
School GoArmyEd Account Set-up — Course Administrator Set-up...........cvevevieeieninenee. Page 14
School GoArmyEd Account Set-up — GPC POC Set-UD......c.ovviriieie e ieieiieieeie e aneean Page 17
School GoArmyEd Account Set-up — Confirmation..........cooovviiiiiiiiiee e e e, Page 20
Accessing Your GOAIMYEd HOMEPDAGE. .. ...oi ittt e e e et e e et e eeaeaaas Page 21
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Logging In To Your GoArmyEd Account

1) Access GoArmyEd at www.goarmyed.com and enter the user name and password you received in the
GoArmyEd Log In section.

Go/:\{i1]']:

I

Welcome to GoArmyEd! Mew Users / Helpdesk
AN 00 P —
Home D I | [ Rcoisiered Users Log in

Username:
Tuition Assistance (TA)
Policies

Password:

|

Earn a Degree or Credential

[ +]

Programs and Services

+}

Money for College

password?
GoArmyEd Pop-up blocker help
eAr

Hint: A school will receive a Primary POC user name and password only after the Army has approved an
individual at your school to be the Primary POC. See the training “Part I-Getting Started Primary Point of Contact
(POC) - Creating a Non-Letter of Instruction (Non-LOI) School GoArmyEd Account” for instructions on how to
request a Primary POC user name and password.

2) The Change Password page appears. If this is your first time logging in as the Primary POC, you will be
instructed to change your GoArmyEd password to a secure password. Your new password is case-sensitive
and must contain the following government-required criteria:

- Minimum of 14 characters;

- Contain two numbers;

- Contain two upper-case characters;

- Contain two lower-case characters; and

- Contain two special characters from the following: ! @ #$% ** _-=+,.7?

Enter your new password in the “New Password” and “Confirm New Password” fields.

Change Password

Please change your GoArmyEd password. When selecting a new password, be sure you adhere to the GoArmyEd
Password Standards. Please note there are new password requirements. Passwords must be a minimum of 14
characters in length. For security reasons, you will not have access to GoArmyEd until your password has been
successfully changed.

New Password: FYTTIIIITIrIrTT)

Confirm New Password: | geesesssssssse

soi I

Select the “Submit” button.

3) The Change Password page appears with Lost Password Questions. Select the drop-down arrows for each
question and enter an answer for each. Answers are case-sensitive and will enable you to reset your
password in the event you forget it. While this step is optional, given the Army’s stringent password
requirements, we highly recommend you use this Lost Password feature.
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Change Password

Password successfully changed.

Lost Password Questions
Please review your lost password questions before proceeding. If you do not wish to answers these questions now you can click here to go to your

homepage.

Instructions: Selecting questions and answers below will enable you to reset your passward in the event that you forget your password. Answers to
these questions should be kept as secure as your password. You must answer all the questions before you can submit the form.

Question 1 Answer 1
!—Please Select a Question- i"] .
Question 2 Answer 2
!—Please Selecta Question— i .
Question 3 Answer 3
!—Please Select a Question- i"]

m Go To Home Page

Select the “Submit” button to save your Lost Password Questions.

Hint: If you forget your user name, password, or password hints, call the GoArmyEd Helpdesk or create a
GoArmyEd Helpdesk case by selecting the “Helpdesk” link at the top of any GoArmyEd page to request a

password reset.

4) A message appears stating your Lost Password Answers have been saved. Select the “Homepage” link to
go to your GoArmyEd homepage.

Helpdesk MEhs

Change Password

School Resources

]

Your Lost Password Answers have been saved.

My Profile

Earn a Degree or C i
I Homepage I

Programs and Services

]

E =

e T —
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Acceptance of Terms and Conditions

The Acceptance of Terms and Conditions page appears. Read each statement to understand what your school
must agree to when participating in GoArmyEd.

Select the “Yes” button to accept the stated terms and conditions. Select the “No” button to decline the
acceptance of terms and conditions. You will not be able to proceed past this screen until the terms and
conditions are accepted. This page will not appear again after you have accepted the terms and conditions, so if
you wish to make a copy of it, print the screen or copy the text to another application.

Acceptance of Terms and Conditions.

¢ The school acknowledges that GoArmyEd is a Department of the Army system and Soldier data provided within the
system should be used for purposes of managing only Department of the Army Tuition Assistance (TA).

s The school agrees to use the GoArmyEd system for submitting TA Invoices to the Army for approved TA-funded
enrollments by Active and Reserve Army Soldiers. Invoices will be provided to the school for submission to the Army
on a quarterly basis.

s The school agrees to use the Government Purchase Card (GPC) as the form of payment for Tuition Assistance
invoices. The school understands that if it accepts credit cards as payment from any student or vendor, it must by
Federal Regulation accept payment from the Government via GPC, currently VISA, as a condition of accepting TA
from Soldiers.

+ The school agrees to submit final grades online through GoArmyEd for TA-funded courses within 14 days and no
mare than 45 days after a course end date. The school understands that failure to submit a grade to the Army within
45 days of the course end date will result in the Soldier being placed on hold and unable to use additional TA benefits
until the final grade is submitted by the school.

s The school understands that Soldiers have prowided written approval to the schoals confirmed by their electronic
signature to allow their grades to be released by the schoal directly to the Army through GoArmyEd in accordance
with The Family Educational Rights and Privacy Act (FERPA) requirements.

s The school primary point of contact for GoArmyEd understands the responsibility to designate other authorized

personnel from the school who should have access rights to GoArmyEd and to deactivate accounts when personnel
are no longer authorized to use GoArmyEd (e g., no longer employed by the schoal).

The school understands that failure to agree to the terms and conditions for use of GoArmyEd and to complete the
required school set-up steps will prevent Soldiers fram uslng Army TA at the schoal. You will not be able to proceed
past this screen until the terms and conditiong a

What if our school does not accept credit card as a form of payment?

The Government Purchase Card (GPC) is the preferred method of payment for all Army tuition payments. The
Government has a contract with US Bank/SmartPay to provide VISA® card services. In accordance with the rules
for VISA® merchants, if your school accepts VISA® as a form of payment from one party, you must accept VISA®
from all parties. If your school does not accept VISA® as a form of payment, then you will need to request a GPC
exemption. If you are requesting a GPC Exemption, you will need to accept the terms and conditions prior to
initiating this request.
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School GoArmyEd Account Set-up - Welcome

After you have accepted the terms and conditions, the School GoArmyEd Account Set-up page will display with
the following tabs, which must be reviewed and completed per the instructions on each tab to activate your school
account:

e \Welcome: Provides a brief overview of the GoArmyEd portal, background, and upcoming changes.
e Personal Profile: Validate your mailing address and provide additional contact information.

e School Profile: Add and update additional information about your school so the Army can properly
process your electronic invoices and make payments. Your school will be required to enter a valid
Commercial and Government Entity (CAGE) code in your school profile. The CAGE code is required for
the government to pay invoices from your school.

e Invoice Admin Set-up: Designate a user at your school to have the ability to create an electronic
invoice, submit an invoice, and view invoice history.

e Course Admin Set-up: Designate a user at your school to have the ability to post grades electronically
for Soldiers taking TA-funded classes at your school.

e GPC POC Set-up: Designate a user who will receive an email after your school invoices are approved
by the Army and provide him or her with a credit card number that the school is authorized to use to
process payment.

e Confirmation: When those set-up steps are completed, your Confirmation tab will indicate that all steps
are confirmed as completed and your school will be listed among those schools that are eligible for
receiving TA in GoArmyEd.

Carefully review the information on the Welcome tab.

School GoArmyEd Account Setup

Welcome /% Personal Profile | /% School Profile | /2 Invaice Admin Setup | /% Course Admin Setup |~ /% GPC POC Setup Confirmation

Welcome to the GoArmyEd Portal! GoArmyEd i1s the Army's Tuition Assistance (TA) Management Information System for Active Army
Soldiers and Army Reserve Soldiers. It is used by Active Army Soldiers and Army Reserve Soldiers to pursue their postsecondary educational
goals; Army Education Counselors to provide educational quidance to Soldiers; Army administrators to pay school invoices; and schools to
submit invoices and report Soldier grades to the Army. This page will provide some basic background on GoArmyEd and instructions for
setting up your school's account to begin using this system. You must complete your school account setup if Active and Reserve
Soldiers are to use TA to pay for classes at your school on or after 1 October 2009.

GoArmyEd Portal Background: Prior to 1 October 2009, Active Army Soldiers requested TA through GoArmyEd and Army Reserve Soldiers
have used a separate system and process. For Active Army Soldiers, only schools that signed a Letter of Instruction (LOI) with the Army
were able to access the GoArmyEd Portal to process invoices and report grades for Active Army Soldiers through GoArmyEd. Active Army
Soldiers wishing to use TA at schools that were not under a LOI could still request TA through GoArmyEd, but the Army reimbursed Soldiers
for the cost of their courses directly as opposed to paying the schools. For Army Reserve Soldiers, schools reported grades and submitted
invoices through a paper process to the Army Reserve Soldiers’ assigned Army Education Center for payment.

School GoArmyEd Account Set-up - Personal Profile

Next, select the Personal Profile tab.

School GoArmyEd Account Setup

Welcome | A% Personal Profile || /. School Profile | /% Invoice Admin Setup | /% Course Admin Setup | A GPC POC Setup | Confirmation
‘W—-__"‘"—-ﬂ:d.l?p_ﬁal! GoArmyEd is the Army's Tuitio . nformation System for Active
Tmee Tt s used b i e their postsecond
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School GoArmyEd Account Set-up - Personal Profile

1) The School GoArmyEd Account Set-up/Personal Profile page appears. It is important to keep your
GoArmyEd account information up to date so:

Soldiers, GoArmyEd personnel, and the GoArmyEd Helpdesk have accurate contact information
when a Soldier is referred for advice; and

GoArmyEd emails can reach you.

Required fields are marked with an asterisk (*) and can be edited but cannot be left blank.

a) Review your last and first
name and ensure the
information is correct. Note:
Your GoArmyEd user type
designation is Non-LOI School
b) In the Mailing Address section,
enter your mailing address in the
“Address” and “City” fields.
Select the drop-down arrows to
select your city, state, and
country. Enter your Zip Code in
the “Zip Code” field. Note: If
entering an APO address, select
APO in the “City” field. Select
the pull-down arrow in the
“State” field and select AP, AE
or AA. Select the pull-down
arrow in the “Country” field and
select USA.

In the Contact Information
section, enter your primary
phone number, alternate phone
number and email address in the
appropriate fields. Note:
GoArmyEd Student Services
must have your commercial
phone number, including country
code or country calling code, to
contact you from the United
States. If the number is outside
the U.S. or Canada, include the
civilian country code with the
number (for example,
01149.30.4631998).

Review the information you have
provided. Select the “Update
Account Information” button to
save your personal information.

c)

d)

A message appears asking if you
want to update your account
information. Select the “OK”
button to proceed with your
update or “Cancel” button to
cancel update.

School GoArmyEd Account Setup

Welcome || A\ Personal Profile | A School Profile | A Invoice Admin Setup |/ Course Admin Setup | /. GPC POC Setup | Confirmal

Please validate your personal account information as the Primary Point of Contact. As the Tuition Assistance Primary POC for your
school you will have the ability to give other employees at your school access to GoArmyEd for purposes of inveicing, reporting
grades, and receiving Government payment for invoices. Please verify that your contact information is correct in this step.

Account Information Help @

*Last Name a
Karsen

*First Name

Kit

Middle Name or Initial

Suffix

User Type(s)
Non-LOI School

School
Wyndenhall University

Mailing Address

*Address Line 1 b
123 University Drive
Address Line 2

*City

Columbus

*State

GA v

*Country )
USA [
*Zip

31909

Contact Information

*Primary Phone Number c
T06-660-3331

Alternate Phone 1 Alternate Phone 2

*Email Alternate Email

kit karsen@wynd educ

Update Account Information d

Do you really want to update your account information?
Please click OK to proceed, or Cancel to undo.

e |

Microsoft Internet Explorer

x4

oK l l Cancel
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School GoArmyEd Account Set-up - Personal Profile

2) The School GoArmyEd Account Set-up/Personal Profile tab appears with a message stating this step has

been successfully updated and the Personal Profile tab displays a green checkmark.

School GoArmyEd Account Setup

Welcome

Personal Profile

Please validate your personal account information as the Primary Point of Contact. As the Tuition Assistance Primary POC for your
school you will have the ability to give other employees at your school access to GoArmyEd for purposes of invoicing, reporting
grades, and receiving Government payment for invoices. Please verify that your contact information is correct in this step.

Your account information was successfully updated.

Return to Account Information

/% School Profile | /% Invoice Admin Setup | /% Course Admin Setup | /% GPC POC Setup = Confirmation

School GoArmyEd Account Set-up - School Profile

1) Select the School Profile tab.
School GoArmyEd Account Setup
Welcome | +/ Personal Profile A Invoice Admin Setup |/ Course Admin Setup | /® GPC POC Setup | Confirmation
[ pmamun— __""“--L_-a istance Primary POC for your
-~ aicinn. renorting
2) The School GoArmyEd Account Set-up/School Profile page appears. Add and update information about your

school. Most of the data on your school has been pre-populated using the Department of Education’s
Postsecondary Education Participation System (PEPS) and the Central Contractor Registration (CCR)
database, if the data was available.

Select the “School Profile Management” link to complete and update your school’s profile. Note: If a
message appears stating the link will be active within two hours of your initial registration, continue with the
next steps and return to the School Profile tab and select the “School Profile Management” link to complete
and update your school’s profile.

Microsoft Internet Explorer [%]

_!X This link il be active within 2 hours of your initial registration into the GoArmyEd Portal.

School GoArmyEd Account Setup

Welcome -/ Personal Profile | %, School Profile || /% Invoice Admin Setup | /7. Course Admin Setup | /% GPC POC Setup Confirmation

Please add and update additional information about your school so that the Army can properly process your electronic invoices and make
payments. Most of the data on your school has been pre-populated using the Department of Education’s Postsecondary Education
Participation System (PEPS) and the Central Contractor Registration (CCR) database, if the data was available. Where pre-populated data is
not correct, you may update most fields. Where data is missing, we will need you to provide the data. In particular, your school must always
hawve a walid and active Commercial And Government Entity code, or CAGE code, which is a unique identifier assigned by the Federal
Government. You will be asked to enter a CAGE code for your school on this page.

School Name: Wryndenhall University
Address: 123 University Drive

City: Columbus

State: GA

Zip: 31909

Country: Usa

OPEID Code: 66600111

CAGE Code: Mot Available

TA Payment Method: Gowvt Purchase Card - VISA
Federal TIN: 300000000

Please select the "School Profile Management" link below to complete your school profile.

School Profile Management... I

After you have completed your school profile, click on the "School Profile Refresh" button below to display profile updates on this page.

School Profile Refresh
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School GoArmyEd Account Set-up - School Profile

3) The Update Non-LOI School page appears in a separate window. All fields marked by an asterisk (*) must be
populated before the information is submitted by a Non-LOI school. The following fields can be updated:

a.
b.

c.
d.

= (o]

Office of Postsecondary Education Identifier (OPEID) Code: The eight-digit OPEID code
populates for your school
School Names
URL and Grad URL: Enter the school’'s Web site address, including graduate Web site
Enter the school’s address in the following fields:
— Address
— City
— State
— Postal
TA Payment Method-School will pay by Government Credit Card or other payment method
— IMPORTANT: HQ ACES must approve the payment method if the “ Other” option is
selected. If “Other” payment method is selected, save your information. DO NOT SUBMIT.
Continue to complete the remaining setup steps and HQ ACES will contact you regarding
your GPC exemption request.
CAGE Code: Enter the school’s five-digit code. Notes: 1) This code may not be expired. 2) See
FAQ’s below.
Unit Type: Select clock, quarter, or semester hour
Select the “Save” button to store the information on the Update Non-LOI School page.
IMPORTANT: Do not select the “Submit” button at this point. HQ ACES must review the School
Profile, provide the Standard Document Number (SDN) field and approve the TA payment method.

Update Non-LOI School

This page is used to update Non-LOIl school information. Changes made on this page can be saved without being submitted. All
required fields must be populated before you can submit the data.

School Information
*0OPEID Code: 66600111 School Code: WY UODO Status: In Progress
*School Name (30): \Wyndenhall University Profile Completed: Mo

@*School Hame (70):

©*URL: www.wydenhall .educ
Grad URL: www . wydenhall.educ

Wyndenhall University

Al e

@*Addresst 123 University Drive

Address 2:
*City: Columbus *State: | GA C *Postal: 31909
Country: UsA *Fed TaxID: 3000000000
*TA Payment Method: Govit Purchase Card - VISA [VI Method Approved:  Yes
0 *CAGE Code: 12300W Expiration Date: @"Unitwpe: |Semester Hour [VI

® Save | Submit |

A message appears stating the school has been successfully updated when the “ Save” button is
selected. Select the “OK" button. R

Windows Internet Explorer

!§ This school has been updated successfully. {25000,481)
L

® =
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School GoArmyEd Account Set-up - School Profile

Select the “Close Window” link in the upper right corner of the Update Non-LOI School page to return to the
School Profile tab.

mm Home Add to Favorites Close Window:
=
=

{ School Data

Update Non-LOI School

This page is used to update Non-LOI school information. Changes made on this page can be saved without being submitted. All
required fields must be populated before you can submit the data.

When the Update Non-LOI School page has been saved, the School Profile tab displays the #** yellow triangle
symbol. Continue with the next steps.

School GoArmyEd Account Setup

Welcome -/ Personal Profile I /%, School Profile I /% Invoice Admin Setup /%, Course Admin Setup | /¥ GPC POC Setup Confirmation

Please add and update additional information about your school so that the Army can properly process your electronic invoices and make
payments. Most of the data on your school has been pre-populated using the Department of Education’s Postsecondary Education

ws}_gnd the Central Contractor Registration {(CCR) d s available. Where pre-populated data is
Tetefinlds. Where data is missin “eesskicylar, your school must alwa
A e

FAQs

What is a CAGE code?
The Commercial and Government Entity (CAGE) code is a five-digit code that identifies companies doing or
wishing to do business with the Federal Government.

Does my school need a CAGE code?
Yes. A school must enter a valid CAGE code to complete the set-up of the school's profile.

Where does my school get a CAGE code?

If your school does not have a CAGE code, it will need to register with the Central Contractor Registration (CCR)
at http://www.ccr.gov/. The Federal Government cannot pay invoices to vendors that do not have a CAGE code
or that have an expired CAGE code.

After requesting a CAGE code, how long will it take to be recognized in GoOArmyEd?

The GoArmyEd portal currently receives refreshed data from the CCR database on the first of each month. If you
do not have a valid CAGE code at this time, you will not be able to complete your school profile set-up in
GoArmyEd until you have registered with CCR and GoArmyEd has received a data refresh from CCR that
includes your school and CAGE code number. You will need to come back into GoArmyEd after the start of the
next month to complete the step.

Note: GoArmyEd receives daily data updates from CCR and you will only need to wait one business day for
changes to your CCR data to be reflected in your school profile.
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School GoArmyEd Account Set-up - School Profile

4) Select the “School Profile Refresh” button to display all the updates you have made on the page.

In this example, the Update Non-LOI School page has been saved. The School Profile tab displays the A
yellow triangle symbol. Continue with completing the Invoice and Course Admin and GPC POC setup. HQ
ACES must review the information you have provided on the Update Non-LOI School page and assign a SDN
before the School Profile tab is considered completed.

School GoArmyEd Account Setup

Welcome -/ Personal Profile | /% Schoal Profile | /7 Invoice Admin Setup | /% Course Admin Setup | /% GPC POC Setup Confirmation

Please add and update additional information about your school so that the Army can properly process your electronic invoices and make
payments. Most of the data on your school has been pre-populated using the Department of Education’s Postsecondary Education
Participation System (PEPS) and the Central Contractor Registration (CCR) database, if the data was available. Where pre-populated data is
not carrect, you may update most fields. Where data is missing, we will need you to provide the data. In particular, your school must always
have a valid and active Commercial And Government Entity code, or CAGE code, which is a unigue identifier assigned by the Federal
Government. You will be asked to enter 3 CAGE code for your school on this page.

School Name: Wyndenhall University
Address: 123 University Drive

City: Columbus

State: GA

Zip: 31909

Country: USA

OPEID Code: 66600111

CAGE Code: Not Available

TA Payment Method: Govt Purchase Card - VISA
Federal TIN: 300000000

Please select the "School Profile Management" link below to complete your schoal profile.

Schoal Profile Management...

After you have completed your school profile, click on the "School Profile Refresh” button below to display profile updates on this page.

School Profile Refresh

School GoArmyEd Account Set-up — Invoice Administrator Set-up

1) Select the Invoice Admin tab.

School GoArmyEd Account Setup

Welcome -/ Personal Profile | /* School Profill | /% Invoice Admin Setup | /% Course Admin Setup |/ GPC POC Setup Confirmation

Please provide one or multiple Invoice Administrators for your school. Invoice Administrators are those people at your school who are

authorized to process quarterly electronic invoices through GoArmyEd for all TA-funded classes taken by Active Army Soldiers and Army

Reserve Soldiers, where the classes are more than 19% complete. As the primary POC, you ma\.-r make yourself the Invoice Administrator
e th|s role, Anyone you provided this role will recejus.as maj| with their username and temporary
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Part II-Getting Started—Primary Point of Contact (POC) - First Time Access to Your Non-Letter of Instruction (Non-LOI) School GoArmyEd Homepage

2) The School GoArmyEd Account Set-up/Invoice Admin Set-up page appears. You must assign at least one
Invoice Administrator for your school to create and submit invoices and view invoice history. As the Primary
POC, you may make yourself the Invoice Administrator. Anyone to whom you assign the role will receive an
automated email with a user name and temporary GoArmyEd password. Specific training for this role will be
available in the GoArmyEd portal.

School GodumyEd Account Satup

Welcome || -/ Personal Profle 1. (School Prole 4. Inice Admin Setup | /&, Course Admin Setup | /1, GPCPOC Setip  Confimation |

Please provide one or multiple Invoice Admmnistrators for your schoal. Inveice Administrators are those people at your school who are
authaorized to process quartery electronic nvoices through GoAmyEd for all TA-funded classes taken by Active Ammy Soldiers and
Army Reserve Soldiers, whera the classes are more than 19% complete, As the pnmary POC, you may make yourself the Inveice
Admunistrator and/or salect others to have this role. Anyone you provided this role will receive an automated email with their

usemame and temporary password to GoArmyEd.

Assigned Invoice Admin User{s):
Mo Assignied Invaice Admin

Existing School User(s): | E| m

fudd New User

a) Select the drop-down
arrow in the “Existing School GoArmyEd Account Setup
School User(s)” field to . : ! , - o |
view any school users you Welcome |~ ./ Personal Profle | +# School Profile | /. Invoice Admin Setup 2\ Cowse Admin Setup | /%, GRCPOC Setup | Confimation |

have already created an ' Please provide one or multiple Invoice Administrators for your school. Invoice Admnistratars are those people at your schoal who are |

for in GoA Ed authonzad to process quarterly electronic invaices through GoArmyEd for all TA-funded classes taken by Active Amny Soldiers and
account for in GoArmyEd. Army Reserve Soldiers, where the classes are more than 19% complete, As the prmary POC, you may make yourself the Inveice
You may select one of Admnistrator and/or select others to have this role. Anyone you prowided this role will receive an automated emal with their

those users as the Invoice | Usemane and temporary passiord to GoAmyEd.
Administrator at your
school. Assignied Invoice Admin User(s):
b) Select a name in the drop- | o Asgned moke Admin
down list if the person you e ) im
want to designate as the bt — a~ m@
Invoice Administrator Karsen. Kt kot karseni@aynd edue
appears, then select the
“Submit” button.
Add New User
c) To add the name of a new ©
person at your school to
serve as the Invoice
Administrator, select the
“Add New User” link.
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School GoArmyEd Account Set-up — Invoice Administrator Set-up

3) If you selected the “Add New User” link, scroll to the New User section and complete the fields marked with
an asterisk (*) to add a new user to the drop-down list of existing new users.

a) Enter the first name of the

H “ H ”
person In the FI rSt Nam e Welcome ./ Personal Profile | ¥, Gchool Profile | /%, lnvoice Admin Setup /¥, Course Admin Setup | ¥, GPC POC Setup  Confirmation
f|e|d . Please provide one or multiple Invoice Administrators for your school. Invoice Administrators are those people at your school who are
authorized to process quartery electronic invoices through GosrmyEd for all TA- funded classes taken by Active Army Soldiers and
Army Reserve Solders, whare the classes are more than 19% complete. As the primary POC, you may make yourself the Invoice
Administrator and/or select others to have this role. Anyone you provided this role will receive an automated email with their
b) Enter the IaSt name Of the username and temporary password to GoArmyEd.
H “ ”
person in the “Last Name

f|e|d Assigned Invoice Admin User(s):
. o Assigned Irvoéce Admin

C) Enter the person,S emall Existing School User(s): ."] m
address in the “Email” field.

d) Enter the person’s address

and phone number in the "Rad New User
appllcable flelds (may be All fields marked with an asterisk (=) are required and must be completed before submitting this form.
0pt|0 nal) . Invoice Admin Account Information
= First Name: (] James
e) Selectthe “Submit” button to Middle Nome:
add the person’s name or the Lr:" b Blog
Suffiac

“Cancel” button to clear the

. ) = Email; c Jjames_blog@wynd educ
information you entered.

Alternate Email:

f) A message appears asking if Mailing Address 1: 123 Untwrsiy Drive
you want to submit. Select the waiing adaress 2: 20 (d] Suite 101
“ " ; city: olunibus
OK” button to continue or the o ‘;; by
“Cancel” button to clear the zip: =
|nf0rmat|0n entel’ed = Primary Phone: TO6-660-4444
Alternate Number:
EJED e
Microsoft Internet Explorer

? Do you really want to Submit?
“NJ Please click OK to proceed, or Cancel to undo.

f [ oK l l Cancel I

4) The School GoArmyEd Account Set-up/Invoice Admin tab appears with a green checkmark indicating the
step is complete. The person you have added is sent an email with his or her GoArmyEd account access
information, including his or her user name and a temporary password.

Select the “Return to Step” link.

Sheed GoAsenyEd Accou Selup

Weicome | ./ Porsonal Profle <% School Profle -/ Imoice Admin Setup | F. Course Admin Setup | 5. GPC POC Setup | Confirmaticn

Please provide one of multiple Invoice Admnistrators for your school, Invosce Adminkstrators are those people at your school who are
authonzed to process quarterly electronic myosCes throwgh GoArmyEd for ol TA- funded classes taken by Actrve Army Soldiers and
fmy Raserve Soldars, whare the classes are more than 19% complate. As the pnmary POC, you may make yourself the Invoice
Adrenisirator and/or selsct athers to have tis role. Aryone you provided thes role will recans an automated amail with Hhair
usemama and temporary password bo GofrmyEd.

James Blog successfully added. . .

&n email has been sent which contains Jane Blog's account mformaton.
Jane Blog's account information is also kisted balow for your raference,
Usamama: floglos

Password: K_glad+ETHgeT

Email Address: amas blognmd educ

[ ]
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Part II-Getting Started—Primary Point of Contact (POC) - First Time Access to Your Non-Letter of Instruction (Non-LOI) School GoArmyEd Homepage

The School GoArmyEd Account Set-up/Invoice Admin tab reappears. The Assigned Invoice Admin User(s)
section displays the name you added to serve as your school’s Invoice Administrator. To add additional
personnel to serve as Invoice Administrators, repeat steps two and three of the School GoArmyEd Account Set-
up — Invoice Administrator Set-up.

A GoArmyEd Accounl Selup

| Welcome | -/ Personal Profile | % School Profila | -/ Invoice Admin Setup | £, Course Admin Setup. | <P, GPCPOC Setup | Confmation
Please provide one or multiple Invoice Admimstrators for your school, Invoice Administrators are those people at your school who are
authonzed to process quarterly electronic invoices through GoaArmyEd for all TA-funded classes taken by Active Army Soldiers and
Army Reserve Soldiers, where the classes are more than 19% complete. As the primary POC, you may make yourself the Invoice
Administrator and/or select others to have this role. Anyone you provided this role will receive an automated email with their
usemame and temporary password bo GoArmyEd.

Assigned Invoice Admin User{s):
Blog, James james blog@wynd educ

Existing School User(s): | ¥

1) Select the Course Admin Set-up page.

School GoArmyEd Account Setup

Welcome JPmiPuﬁ ;‘!‘_k,EdmlPﬂa +/ Imvice Admin Setu /%, GPC POC Setup ~ Confirmation
people at your school who are
Active Army Soldiers and

ayrself the Invojca
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Part II-Getting Started—Primary Point of Contact (POC) - First Time Access to Your Non-Letter of Instruction (Non-LOI) School GoArmyEd Homepage

2) The School GoArmyEd Account Set-up/Course Admin Set-up page appears. You must assign at least one
Course Administrator for your school to post grades electronically for Soldiers at your school. As the Primary
POC, you may make yourself the Course Administrator. Anyone to whom you assign the role will receive an
automated email with a user name and temporary GoArmyEd password. Specific training for this role will be
available in the GoArmyEd portal.

School GoArmyEd Account Setup

Welcome | Jmmm"&wm"&hmmm /%, Course Admin Setup .ﬁmcmcmcmm

Please provide one or more Course Administrators for your school. Course Administrators are those people at your school who are
authonzed to report grades electronscally through GoArmyEd for all TA-funded classes taken by Active Army Soldiers and Army
Reserve Soldiers at your school. As the pimary POC, you may make yourself the Course Administrator and/or selact others to have
this role. Anyene you provide this role will receive an automated emad with their usemame and temporary password to GoArmyEd.

Assigned Course Admin User(s):

No Assigned Course Admin
- =
Existing School User(s): | ¥
Add New User

a) Select the drop-down arrow
in the “ Existing School _
User(s)” field to view any Wekcoms ./ Penal Profle ' Gohool Prole ./ imowe Admw Setep | 4. Course AdminSenp 8 GPCPOC Sehp  Conmatin

school users you may select Plaasa provide one of more Courme Adminstratens for your schocl. Course Admensiratons arn those peophe #t your scheol who e
Lo auttanmed to report rades sk troncaly through GodrmyEd for 88 TA-fonded classes ticsn by &ctve Ay Solders and Ay

as the Course Administrator Resisve SoldSers 3t your school As Bhe primary POC, you may make yourself the Courss Adminstrator andior select others b have

at your school thes role, Anyone you provide the role wil recesye an automated emal with ther usemame and tamporary passwond B GedrmyEd

b) Select a name in the drop-

down list if the person you e e o
want to designate as the
Course Administrator —— =
i skt lal= 4
appears, then select the o b a 'J_JJ
Submit” button. :’H%W

c) To add the name of a person M@
at your school to serve as
the Course Administrator,
select the “Add New User”
link.
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Part II-Getting Started—Primary Point of Contact (POC) - First Time Access to Your Non-Letter of Instruction (Non-LOI) School GoArmyEd Homepage

School GoArmyEd Account Set-up — Course Administrator Set-up

3) If you select the “Add New User” link, scroll to the New User section and complete the fields marked with an
asterisk (*) to add a new user to the drop-down list of existing new users.

a) Enter the first name of the Aees oA ——
person in the “First Wakcome . Penoral Prlls 7. Schogi Prlis | 7 ivece Admen Setup %, Coune Aden Setep 7 GPC POC Setep  Confmation

Name” fleld Papass rovede one oF mone Courye Admevetratzoes for your school, Course Admenairaton are those people at your school swho e

. autherited Lo Pepadt grades slecironscaly through Colemyld Tor ol Ta- funded classes tshen by Actes Ay Solders aned Army
Resarve Solden at your schogl. Ay the prmary POC, you may meks yourse® the Courve Admsnestrakor andior selack others o hues
Bk Fola. AfvDhe yOu prEcde Tl Frole will ieceree B0 SUESEATe0 eml with Ther LSernams &5 EpOrery Passwond b Catmmia.

b) Enter the last name of the
pel"SOI’] |n the “ Last Anslgned Cidirse Afssls L] y)

Name” field. fin S o P
c) Enter the person’s email Bk St it - =
address in the “Email”
field.
, "Rl Ficwr eer
d) Enter the person’s address
and phone number in the A Fapkts Maried nt B0 AEterEE () Are redueed and IRl DR Cormpleed Defors aLDFSITA) el fOrT
applicable fields. e :,é?j"“" o -

IR r—

e) Select the “Submit” et (B}
button to add the person’s SR, —
name or the “Cancel” = it () Frrr s
button to clear the
information you entered.

Klteawate | mail

Mailing Address 1 123 Lissvarypiy Dive

f) A message appears ,H::'mm“ = d o

asking if you want to ===

submit. Select the “OK” i w1

button to continue or the = Primary Phons POk 0 454

“Cancel” button to clear st

the information entered. = e

Microsoft Internet Explorer

? ) Doyou realy want to Submit?
\f') Please dick OK to proceed, or Cancel to undo.

) o J[_conet ]

4) The School GoArmyEd Account Set-up/Course Admin tab appears with a green checkmark indicating the
step is complete. The person you have added is sent an email with GoArmyEd account access information,
including a user name and a temporary password. Select the “Return to Step” link.

School GodumyEd Account Setup

Welcome | -/ Personal Profle | ./t School Profle | -/ Invoice Admin Setup | - Course Admin Setup | /. GPC POC Setup | Confirmation

Please provide one or more Course Administrators for your school. Course Administrators are those people at your school who are
authonzed to report grades electronically through GodrmyEd for all TA-funded classes taken by Active Army Soldiers and Army
Reserve Soldiers at your school. As the primary POC, you may make yourself the Course Administrator and/or selact others to have
this rele. Anyone you provide this role will receive an automated email with their username and temporary password to GoArmyEd.

Cilia Courser successfully added. . .

An email has been sent which contains Cilia Courser's account information.
Ciha Coursar's account infarmation it also listed balow for your reference.
Username: ccowr(23

Password: J=y5?4WisDw,Ns
Emall Address: cilia courser@wynd educ
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School GoArmyEd Account Set-up — Course Administrator Set-up

5) The School GoArmyEd Account Set-up/Course Admin tab appears. The Assigned Course Admin User(s)
section displays the name you added to serve as your school’'s Course Administrator. To add additional
personnel to serve as Course Administrator, repeat steps two and three of the School GoArmyEd Account
Set-up — Course Administrator Set-up.

Schood GotrmyEd Account Setup

Walcome -/ Perzonal Profle /%, School Profile | ./ Imvoice Admin Setup | -/ Course Admin Setup | /& GPC POC Satup | Confirmation

Please provide ona or more Course Administrators for your school. Course Administrators are those peopla at your school who are
authorized to report grades electronically through GoarmyEd for all Ta-funded classes taken by Active army Soldiers and Army
Reserve Soldiers at your school. As the primary POC, you may make yourself the Course Administrator and/or select others to have
this role. Anyone you provide this role will receive an automated email with their username and temporary password to GoArmyEd.

Asslgned Course Admin User(s):

mame | Emai
Courser, Cilkia cila. courseniaynd educ

Existing School User(s): v| | Submit |

add Hew User

School GoArmyEd Account Set-up — GPC POC Set-up

1) Selectthe GPC POC Set-up page.

School GoArmyEd Account Setup

Welcome -/ Personal Profile | /7. School Profile | </ Invoice Admin Setup | -/ Course Admin Setup | /% GPC POC Setup Confirmation

L piananmmmm— ~esuarnment Purchase Card (GPC) Points O,

~cajye an email after your sc

hool
O proce ) =

2) The School GoArmyEd Account Set-up/GPC POC Set-up page appears. You must assign at least one and no
more than three Government Purchase Card (GPC) points of contact for your school to submit authorized
invoices to Army for payment. As the Primary POC, you may make yourself the GPC POC. Anyone to whom
you assign the role will receive an automated email with a user name and temporary GoArmyEd password.
Specific training for this role will be available in the GoArmyEd portal.

School GoArmyEd Account Setup

Welcome -/ Personal Profile /% School Profile | +/" Invoice Admin Setup | -/ Course Admin Setup I /% GPC POC Setup Confirmation

Please provide up to three Government Purchase Card (GPC) Points Of Contact(POC). A GPC POC will receive an email after your school
invoices are approved by the Army to provide him or her with a credit card number that the school is authorized to use to process payment.
Anyone you provided this role will receive an automated email with their username and temporary password to GoArmyEd. You must use an
individual employee email address for the GPC POC. It may not be a group email address or a personal email account such as Yahoo!,
Hotmail, or Gmail.

Assigned GPC POC(s):
Mo Assigned GPC POC

Existing School User(s): | [vl m

Add New User
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School GoArmyEd Account Set-up — GPC POC Set-up

b)

c)

Select the drop-down arrow
in the “Existing School
User(s)” field to view any
school users you may select
as the GPC POC at your
school.

Select a name in the drop-
down list if the person you
want to designate as the GPC
POC appears, then select the
“Submit” button.

To add the name of a person
at your school to serve as the
GPC POC, select the “Add
New User” link.

Corfirmation

. Please provide up to three Govemment Purchase Card (GPC) Points OF Contact{POC). A GPC POC will receive an email after your school
mvoices are approved by the Army to previde him or her with a credit card number that the school i authonzed to use to process payment.
Anyane you providad this role will receive an automated email with their username and temporary password to GoAmmyEd, You must use an

mdnadual employee email address for the GPC POC, It may not be a group email address or a personal email account such as Yahoo!,
Hotmail, or Gmail,

Welcome |/ Personal Profle | /T\ School Profie | ./ Invoice Admin Setup | ./ Coursa Admin Setup | /%, GPC POC Setup

Assigned GPC POC(s):

lio Assigned GPC FOC
Existing School User(s): a_,' | m f b J
Blag, James james blogi@vwynd edut [Active)
7~ Courser, cilia cila cowsenivynd educ (Active)
Add New Usar C ] Karsen, Kit kit karsen@wynd educ (Active)

3)

If you selected to the “Add New User” link, scroll to the New User section and complete the fields marked
with an asterisk (*) to add a new user to the drop-down list of existing new users.

a)

b)

c)

d)

e)

f)

Enter the first name of the
person in the “First

Sehool GoArmyEd ACcount Satup

Welcome « Personal Profle /T School Profle | . Immice Admin Satup | ./ Cowse Admin Setup %, GPC POC Setup Confirmation

Name” field.

Enter the last name of the
person in the “Last
Name” field.

Enter the person’s school
email address in the
“Email” field. A group
email address or
commercial email address
such as Yahoo!® may not
be used.

Enter the person’s address
and phone number in the
applicable fields.

Select the “ Submit”
button to add the person’s
name or the “Cancel”
button to clear the
information you

entered.

A message appears
asking if you want to
submit. Select the “ OK”
button to continue or the
“Cancel” button to clear
the information entered.

M

Please prowide up to three Government Purchasa Card (GPC) Points Of Contact{POC). A GPC POC will receive an email after your schoel
invoices are approved by the Army to provide him or her with a credit card number that the school is authonzed to use to process payment.
Anyona you provided this role will receive an automated emad with ther usemname and temporary password to GoArmyEd. You must use an
individual employes emal address for the GPC POC. It may not be a group email address or 3 personal email account such as Yahoo!,
Hotmad, or Gmail,

Assigned GPC POC(s):
No Assigned GRC POC

Existing Schoal User{s): "I m

ARl figlds marked with an astersk (=) are required and must be completed before submitting this form.

GPC POC Account Information

= First Name: ’a Grace
Hiddbe Mame:
* List Mame: b Banker
Sulfix:
= it ()
Email: c e banken@wynd educ

Alernate Enail:

Hailing Address 1 123 Unnmrsity Dime

Mailing Address 2:

Swte 103
City: Ciolambus
el 5
State: ,d. GA 'V-I
i 3130
= Primary Phone: T06-EE0-3333
Alernate Number:
EJE] @
Microsoft Internet Explorer

Do you reakly want to Submic?
Please dlick OK to proceed, or Cancel to undo.

) J{

2

OK Cancel ]
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4) The School GoArmyEd Account Set-up/GPC POC tab appears with a green checkmark indicating the step is
complete. The person you have added is sent an email with their GoArmyEd account access information,
including a user name and temporary password.

Select the “Return to Step” link.

Sehool GahrmyEd Account Setup

Welcome | -/ Personal Profie | /%, Schol Profle | -/ lmoice Admin Setup | -/ Course Admin Setup | ./ GPC POC Setup | Confirmation

Pleage provide up to three Government Purchase Card (GPC) Paints OF Contact{POC). A GPC POC will récaivi an email after your schoal
imoices are approved by the Army to provide him or her with a credit card number that the school i authorized to use to process payment.
Anyone you provided this robe will receive an automated email with their username and temporary password to GoarmyEd. You must use an
individual employes emad addrass for the GRC POC, It may not be a group amail address or a personal emas account such as Yahoo!,
Hatmail, or Graal.

Grace Banker successfully added. . .

An email has been sent which contans Grace Banker's account mformation.
Grace Banker's account information is also listed below for your reference.
Usemame: gbankDz0

Password: M_k4,cSOnBG=A.
Email Address: grace banken@wynd educ

5) The School GoArmyEd Account Set-up/GPC POC tab appears. The Assigned GPC POC User(s) section
displays the name you added to serve as your school's GPC POC. To add additional personnel to serve as
GPC POC, repeat steps two and three of the School GoArmyEd Account Set-up — GPC POC Set-up.

Schocd GoArmyEd Account Setup

Welcome ./ Personal Profle /T School Profile ./ Imvoice Admin Setup | ./ Course Admin Setup ./ GPC POC Setup Corfirnation

Please provide up bo three Government Purchase Card (GPC) Points OF Contack[POC). A GPC POC will receive an email after your school
invoices are approved by the Army to provide him or her with a credit card number that the school is authonized to use to process payment.
Anmyone you provided this role will recense an automated emad with thes username and temporary password to GoArmyEd. You must use an
individual employee email address for the GPC POC. It may not be a group emal address or a personal email account such as Yahoo!,
Hotmail, or Grmad,

Assigned GPC POC(s):

Hamie Email
Banker, Grace grace banken@wynd.educ

Existing School User{s]): EI Subwmit
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School GoArmyEd Account Set-up — Confirmation

1) Select the Confirmation tab.
School GoArmyEd Account Setup

Welcome -/ Personal Profile || /% School Profle | -/ Invoice Admin Setup | -/ Course Admin Setup | -/ GPC POC Setup

‘ Please provide up to three Government Purchase Card (GPC) Points Of Contact(POC POC will receive an email after your schoo
i ~rmy_to provide him or her with a credit c3 horized to use to process payment.

2) The School GoArmyEd Account Set-up/Confirmation page appears. Completed steps are marked with a
green checkmark. When all steps are completed, your school will be listed among those that are eligible to
receive TA in GOArmyEd.

Note: In this example, the School Profile tab displays the A yellow triangle symbol.

School GoArmyEd Account Setup

Welcome -/ Personal Profile | /% School Profile | -/ Invoice Admin Setup |~ -/ Course Admin Setup | -/ GPC POC Setup Confirmation

Confirmation: When these setup steps are completed, your confirmation tab will indicate that all steps are confirmed complete and your
school will be listed among those schools that are eligible for receiving TA in GoArmyEd after 1 October 2009, You will have access to your
GoArmyEd account. Schools that have not completed their setup will not be eligible for TA after 1 October 2009 until their setup is
completed. You will be able to modify any information provided during setup at any time from your GoArmyEd account. Getting Help: If you
have questions at any time during or after the setup process, please go to the ACES Website for FAQs, detailed system training documents,
and support contact information. You may also create a helpdesk case and your questions will be quickly answered.

Personal Profile: +/ step Complete
School Profile: /% Step Incomplete
Invoice Admin: +/ Step Complete
Course Admin:  +/ Step Complete

GPC POC: v Step Complete

All the School GoArmyEd Account Set-up steps must be completed before you can view your GoArmyEd
homepage. You will be able to modify any information provided during set-up at any time from your
GoArmyEd account.

Next Step: In order for the School Profile tab to be considered completed, HQ ACES will review the School’s
Profile and will assign a SDN within 2-3 business days. Your final step is to send an email to
pay.ta@conus.army.mil alerting HQ ACES you have completed your school profile setup.

The TA Payment method must also be approved if the Government Credit Card option was not selected. This
may take more than 2-3 business days for approval.
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Accessing Your GoArmyEd Homepage

Your Primary POC GoArmyEd homepage appears once all the steps have been completed and are marked by a
green checkmark.

Welcome back, Kit Karsen

F ot Day

Home

Helpdesk ML

4/16/2010: Reminder: Step-by-step instructions available for Non-LOI Schools

School Hesoimces Selectthe Helpdesk tab located atthe top of your GoArmyEd homepage t..View

Student Management

[+

My Profile

4

]

Earn a Degree or Credential

[+

Programs and Services

]

Money for College

Student Management School User Administration

To search for a student, the following options are available. Enter 1)
Last Mame; 2) Full Social Security Mumber; 3) Last Mame and last 4

= School User Management
» School Profile Management

digits of the Social S ity Mumb
GoArmyEd (ot e el st e « Points of Contact (POC) Management
eArmyl)
Last Name: /
College of the American Soldier = .
Social Security Number: (2]

+ TA Request Queue
= Training

Help

'Retrieve Student Record 7]

/ Advanced Search
=] Quick Reference:

Announcements e
No Announcements at this time.

v

4

|Iame |Sn|'x!5ec|lril:\rlumber

Helpdesk Information

« Create/Track Helpdesk Cases @

V.

Agoessibility Statement | Privacy Act | Helpdesk | Sitemap

& Copyright

From the GoArmyEd homepage you will be able to modify or update any information you provided during the set-
up process. You will be able to create and track GoArmyEd Helpdesk requests with the Army. The page also will
enable you to access additional training on how to use GoArmyEd as it is posted to the site by selecting the
“Training” link listed in the School Resources section. View additional step-by-step instructions for various
processes by selecting the “Helpdesk” button located at the top of your homepage. See the “Access Primary
Point GoArmyEd Homepage” training document for more information on functions and features in your
GoArmyEd account.
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