Post 9/11 Gl Bill Transfer of Education Benefits (TEB) Revocation Procedures
For the Removal of Service Obligation

* If you want to change components (e.g., Regular Army to Selected Reserve or Selected Reserve to
the Regular Army), you may be able to continue fulfilling the TEB service obligation in the new
component and will not have to revoke TEB. Check with your branch first for necessary documents
showing an approved component change request. If you want to change Services (e.g., Army to Air
Force), you need to verify the gaining Service’s TEB policy.

Are you a Soldier who has a TEB service obligation which needs to be removed to make yourself eligible
for voluntary retirement or separation? If so, you may request removal of the TEB service obligation
only if your dependent has not used any of the benefit. If your dependent has used the benefit, you
must fulfill the TEB service obligation (no exception). Given the preceding information, follow the
instructions below provided by the U.S. Army Human Resources Command (HRC), TAGD, ACES, Finance
and Incentives Branch, Education Incentives Team:

Step 1: Soldier must revoke all benefits for each dependent on the milconnect website,
http://milconnect.dmdc.mil . Click on the revoke box and the submit box. Do not simply reduce months

to zero using the drop-down box.

Step 2: Soldier must email usarmy.knox.hrc.mbx.tagd-post911gibill@mail.mil and state the following:

“I have revoked the Post 9/11 Gl Bill Transfer of Education Benefits in the milconnect website. My
dependents have not used the benefit. If | am in error and my dependents have used the benefit, | will
be required to repay the Department of Veterans Affairs (VA) for benefits paid by the VA, AND will still
be required to fulfill the service obligation. | would like HRC to reject the TEB request and remove the
incurred service obligation. “

Step 3: HRC will verify with VA that none of the eligible dependents have received payment of TEB
Benefits.

Step 4: As soon as (and only when) the VA confirms none of the benefits had been used, HRC will reject
the transfer request and remove the service obligation from the TEB-Service Representative portal in
milconnect (www.dmdc.osd.mil/milconnect), and from applicable Army systems (e.g. TOPMIS, EDAS).

Step 5: HRC Finance and Incentives Team will notify the Soldier via email that the TEB rejection and
service obligation removal actions have been completed.

Step 6: The Soldier will need to forward a copy of the email listed in Step 5 to their separation or
retirement processing official (only if the separation or retirement processing official is awaiting
documentation to reflect the removal of the TEB service obligation).
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NOTE 1: This revoke action will result in only the Soldier being able to use his/her Post 9/11 GI Bill
benefits.

NOTE 2: If the Soldier reapplies for TEB, the Soldier will incur a new service obligation from the new TEB
request date.

Source: U.S. Army Human Resources Command Education Incentives Team (as of 12 November 2015).




